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This thesis is concerned with (1) the acceptance of educational
information via the Internet by university students in Bangkok. (2) It
additionally investigates correlations between such acceptance and how the
studehts under investigation utilize information gleaned from the Internet.
Furthermore, (3) additionally examined were correlations between the
techniques involved in the presentation of educational information via the
Intefnet and (4) the support provided by individual educational institutions

vis-a-vis the acceptance of educational information received via the Internet
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by the university students under investigation. The randomly stratified sample
group consisted of university students from Chulalongkorn University,
Thammasat Uhiversity, Ramkham-haeng University, King Mongkut’s
University of Technology Thonburi, Rajamangala University of Technology
Krungthep, Bangkok University, Kasetsart University, Assumption University
of Thailand, and Srinakharin-wirot University. The instrument of research
used was a questionnaire designed by the researéher and tested for reliability
and validity by an expert. |

All data were analyzed using the Statistical Package for the Social
Sciences (SPSS) for Windows, Version 11.0 computer program. Accordingly
using techniques of descriptive statistics, the data collected were analyzed,
formulated and tabulated in terms of percentage, mean, and standard
deviation. In addition, a #-test, one-way analysis of variance (ANOVA) and
Pearson’s product moment correlation coefficient were used to determine
factors pertinent to the university students under investigation and their
corresponding acceptance of educational information via the Internet.

The findings of the thesis have revealed the following:

1. Demographical characteristics:

The majority of the sample group consisted of females, who comprised 231 or
57.8 percent of the total number of respondents. Of the respondents, 311 or

77.8 percent were between the ages of eighteen and twenty. Additionally, 209
respondents or 52.3 percent were first-year university students. Moreover, 95

respondents or 23.8 percent were studying in the Engineering Faculty of the
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institutions of higher education attended. Finally, 278 respondents or 69.5
percent maintained a Grade Point Average (GPA) between 3.01 and 3.50.

2. Types of information:

With regard to the educational information sought on the Internet,
41.8 percent of the respondents were in search of entertainment information.
This finding is congruent with a further finding that at the level of 38.8
percent the most desirable information sought by the students was in the area
of entertainment.

The researcher was also able to ascertain that 34.8 percent of the
respondents thought that the information received via the Internet was from),
trustworthy or reliable sources, as well as being from easy-to-access channels.
Of the respondents, 42.0 percent thought that the value of the infoﬁliatifoh h
received could be beneficial to the enhancement of academic competency or
educational proficiency. Nevertheless 33.3 percent of the respondents thought
that the information received via the Internet was unreliable because of the
wide latitude given to those who post information on the Internet. Finally,
47.8 percent of the respondents thought that the content of items posted on the
Internet was easily grasped.

3. In terms of the techniques used to present educational information on
the Internet, 45,8 percent of the respondents were interested in multimedia
presentations. However, 29.8 percent thought that the presentation techniques
most in need of development were those related to making connections with

the World Wide Web. A plurality of the students at 35.0 percent thought that
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access to information should be available on a twenty-four hour basis.
Furthermore, 40.3 percent of the respondents used the information received to
exchange opinions with others.

Of the respondents, 41.0 percent reported that the format of picture
presentations found on the Internet were mostly in Joint Photographic Experts
Group (JPEG) format. They additionally reported at the level of 41.5 percent
that most text presentations were in Portable Document Format (PDF). For
40.0 percent of the respondents, the most significant issues in regg;d to
providing presentations were that they could constitute reliable soilrces and
information accessed could be categorically subsumed under a variety of
topics or rubrics. It was also found that 44.0 percent of the respondents
believed that presentations were most efficaciously conveyed by means of the
digital Video Data Ol_'ganization (Digital VDO) instrumentation. Finally, the
most frequently used software at 50.0 percent was the Microsoft
Dreamweaver software program.

4. With regard to support given by educational institutions in respect to
accessing educational information on the Internet, 40.0 percent of the
respondents agreed that their professors had important roles to play in
supporting research and study by means of the Internet. Additionally, 38.8
percent of the respondents concurred in holding that educational institutions
should be supportive of students who endeavor to access information and
utilize information-related services provided through the agency of the

Internet. At a level of 50.2 percent, these students were of the opinion that the
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Internet has fostered changes in pedagogical roles, inasmuch as nowadays
teachers have in effect become learning instructors. Most of the fespondents
at 52.5 perceht hold that the electronic media in greatest need of institutional
support are E-Libraries.

In terms of technology, 40.0 percent of the respondents perceived
readiness and cost-effectiveness to be the most important issues of concern for
educational institutions. In addition, 47.0 percent of the studenfs being |
investigated felt that institutions should arrange for environment'si}and
resources facilitative of accessing information whereby students could easily
make direct connections. Furthermore, 68.3 percent of the informants
perceived lacunae in the development of information technology
infrastructures and communication networks at the educational institutional
level, thereby decreasing the levels of institutional support.

Finally, significant was the fact that 61.3 percent of the respondents
were of the opinion that educational institutions were inefficacious in utilizing
information taken from the Internet because teacher competency was not on a
par with international standards. It was believed by the respondents that this
pedagogical inadequacy was reﬂect_ed in a twofold manner. The teachers
were not just inadequate academically. For they also failed pedagogically by
virtue of not teaching guidelines that could be usefully extrapolated to |

accessing information on the Internet.





