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This thesis investigates stress and factors affecting stress at work of
computer personnel at the National Electronics and Computer Technology Center
(NECTEC) of the Ministry of Science and Technology. Additionally compared
are relationships and facto'rs correlated with stress on the part of the computer
personnel undef investigation. The data collected in this phase of the investigation
is accordingly used to forecast stress at work experienced by such computer
personnel.

Selected by the method of stratified random sampling, 200 computer
persbnnel at NECTEC were selected as members of the sample population. The

instrument of research was a questionnaire couched at the reliability level of 0.85.
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The researcher distributed 200 copies of the questionnaire to perspective
respondents of which 200 copies were returned (100 percent) to the researcher.

Using techniques of descriptive statistics, the data were analyzed, formulated
and tabulated in terms of mean and standard deviation. #-test, Pearson’s product
moment correlation coefficient, and stepwise multiple regression analysis were
also employed for testing purposes.

Findings are as follows:

1. Computer personnel working at NECTEC experienced stress at a
moderate 1evei.

2. Those computer personnel who differed in gender and level of computer
-education exhibited differences in stress at wprk at a statistically significant level
of .05. Those who differed in age, educational level, hours expended daily in
working with computers, and work experience did not exhibit differences in
stress at work at the statistically significant level of .05. |

3. In regard to demographical characteristics, the stress experienced overall
by these computer personnel was not correlated at the statistically s_igﬁiﬁcant
level of .05 in ;the aspects of age, educational levels, hours expended daily in
working with computers and work experience with the exceptions of gender
and level of computer education.

4. Findings in regard to isolating adequate predictors to be used in fore;
casting overall stress at work indicate that the aspect of being aware of different
types of work, the physical aspect, the aspect of the work environment, and the
mental aspectvwere good fofecasters with the multiple correlation coefficient

being 0.994. The margin of error of the forecast was equal to 1.30. The physical
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aspect allowed for forecasting stress at work in the mental aspect at 98.70
percent.
The forecast equation in regard to raw and standard scores, respectively,
is framed as follows:
}'\7 =0.199 + 0.274 (the aspect of awareness of types of work) + 0.196
(the physical aspect) + 0.258 (the work environment) + 0.224
(the mental aspect)
7 = 0.461 (the aspect of awareness of types of work) + 0.208 (the physical
aspect) + 0.389 (the aspect of work environment) + 0.232 (the mental

aspect)





