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This thesis investigates why non-compliance with requirements to pay
personal income tax is a major problem in spite of the fact of an increase in\
the number of fhose gainfully employed. Also examined are the feelings of
obligation tax payers evince toward the requirements stipulated by the current

tax administration system.

The sample population consisted of 400 filers of income tax forms 91

and 90.
The instrument of research was a questionnaire.

Techniques of descriptive statistics used in the analysis, formulation
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and tabulation of the data collected by means of the questionnaire were
percentage, mean and standard deviation. Multiple regression analysis was
also employed by the researcher in the course of the investigation. |

Findings are as follows:

The inaj ority of the sample population Were female (70.50 percent),
between the ages of thirty-one and forty, and were holder-s of a bachelor’s
degree (69.25 percent). A plurality of the respondents earned between 10,001
and 20,000 baht (45.75 percent) monthly.

At a moderate level the respondents were of the opinion that an
absence of feelings of obligation to pay taxes was an important reason
taxpayers evinced behaviors in which the paying of taxes was evaded or in
which paying taxes was resented.

Additionally, inefﬁcaéious use of governmental expenditures or outlays
of monies was another factor cited by the respondents as a reason why tax
papers did not evince feelings of obligation to pay taxes. AInequities in
regulations regarding the payment of taxes and societal attitudes pertaining to
tax evasion were also cited at a moderate level as a reason for non-
compliance.

Failure to grasp the importance of tax paying was also a reason given
for non-compliance. The respondents at a moderate level were of the opinion
that failures to evince feelings of obligation to pay taxes were also to be
attributed to a paucity of knowledge and understanding of laws regulating the

payment of personal income tax in addition to the complex nature of income
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tax collection. When considering various aspects of the problem, it was found
that an important factor affecting the collection of tax revenues was the sheer
complexity of the tax system.

Findings from testing the relationships between variables are as
follows:

A paucity of knowledge and understanding of personal income tax
regulations was correlated with an absence of feelings of obligation to pay
personal income tax. In addition, having a high income and the complexity of
the personal income tax system were also correlated with an absence of
feelings of obligation to pay personal income tax:

Furthermore, an absence of feelings of obligation to pay personal
income tax was correlated with personal income tax evasion. Tax evasion
behaviors were finally found to be correlated at a higher level with males and

with those who exhibited a high educational level.





