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This thesis investigates anterior expectations and actual perceptions of
personnel in the Admissions and Records Office at Ramkhamhaeng
University (RU) in regard to the steps taken to developing a learning
organization. These expectations and actual perceptions of the personnel
under examination are also compared by reference to variations in
demographical characteristics in regard to the steps being taken to develop a

learning organization.
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The sample group consisted of 145 members selected from a research
population of 228 personnel employed at t}ie Admissions and Records Office
by using the Krejcie and Morgan tables. A five-rating scale questionnaire was
used as a tool to collect data. The techniques of descriptive statistics used to
analyze, formulate and tabulate the data obtained were frequency, percentage,
mean, and standard deviation. 7-test, one-way analysis of variance (ANOVA)
and Scheffé’s post-hoc analysis for statistically significant multiple
comparisons were also utilized for testing purposes.

Findings are as follows:

1. The overall opinions of these personnel at the Admissions and
Records Office towards the actual conditions of the developmental stages
leading to a learning organization were found to be at a moderate level, as
were those regarding the aspects of system thinking, personal mastery, shared
vision and team learning. However, the opinions on mental models were rated
as at a high level.

2. The overall expectations of the personnel examined in regard to the
development of learning organization were at a high level in addition to the
aspects of mental models, system thinking, personal mastery, team learning
and shared vision, which were also rated as being at a high level.

3. There were statistically significant differences regarding the overall
opinions of personnel who differed in position with regard to the actual state
of learning organization development and in terms of system thinking at the

level of 0.05. On the other hand, there were no statistically significant
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differences regarding mental models, personal mastery, team learning and
shared vision. With regard to division and working experience, there were no
staﬁstically significant differences regarding opinions towards the actual state
of learning organization development at the level of 0.05.

4. Moreover, there were no statistically significant differences
regarding the opinions of personnel investigated who differed in position,
division and working experience in terms of their expectations regarding
learning organization development at the level of 0.05. |

5. However, there were statistically significant differences found in the
opinions of investigated personnel towards actual conditions and expectations

regarding learning organization development at the level of 0.05.





