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ABSTRACT
803

The objective of this study was to compare standard time of work in out%a'tzie}t dispensing
services at Nachuak Hospital during January 2005 — April 2005. Three methods of work
measurement were used in comparison. The first was stopwatch time study technique which
standard time of work was determined by using stopwatch, Second, expert opinion standard
technique was used to determine standard time of work by experts’ evaluation. Finally, work
sampling technique was performed that staffs’ activities were observed and measured standard
time of work. After reviewing the major activities in outpatient dispensing service, four activities
were defined as (1) entering prescription data (2) preparing drugs in prescription (3) checking
drugs and prescription and (4) dispensing drugs to patient. The standard times of work per
prescription were calculated and determined to be 168.99, 200.36, and 214.65 seconds for
stopwatch time study, expert opinion standard, and work sampling technique, respectively. For
comparing the standard time spent on different tasks as assessed, standard times of work by
expert opinion and work sampling technique were higher than stopwatch time study technique
about 18.56 percent and 27.02 percent, respectively.

It appears that expert opinion standard and work sampling technique can be used as a tool to
gain quantifiable measurements on standard time of work in hospital pharmacy the same as
stopwatch time study technique. However, the study contrasts the precision of stopwatch time
study technique, expert opinion standard, and work sampling. Other hospital pharmacy activities
can be used these comparison to provide data that can be useful in choosing work measurement

method in hospital pharmacy activities.





