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This thesis investigates (1) the level of sérvice satisfaction of Council
of Engineering members in three aspects: service providers, place and
facilitieé, and service quality. Additionally, (2) compared are levels of service
satisfaction of engineering members by reference to the demographical

-characteristics of age, educational level, income, frequency of using services,
and engineering field. Finally, (3) surveyed are member suggestions regarding
service satisfaction.

- The sample group of this research consisted of four hundred members
selected by using quota sampling. A five-rating scale questionnaire couched at

the reliability of 0.95 designed by the researcher was used as an instrument to
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collect data. The techniques of descriptive statistics used in the analysis,
formulation and tabulation of the collected data were percentage, mean, and
standard deviation. Additionally, one-way analysis of variance (ANOVA) was
applied for testing purposes.

The results of this research are as follows:

1. Overall, the satisfaction of enéineering members was found to be at
a high level, as was the case in regard to the aspects of service providers,
place and facilities, and service quality.

2. With respect to age, educational level, and frequency of service, no
significant differences were found in regard to overall satisfaction and in
terms of service providers, place and facilities and service quality.

There were significant differences found in overall satisfaction of the
members who differed in income, as well as in all aspects.

With regard to the engineering field, there were significant
differences found in overall sétisfaction and in the aspects of places and
facilities and service quaﬁty, but no significant differences were found in the
aspect of service providers.

3. Suggestions of members are as follows:

Facilities should be open longer on Saturdays and Sundays. Moreover,

finally, more parking spaces and seats should be provided.





