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This thesis investigates the levels of organizational commitment of
employees of Siam Commercial Bank Public Company Limited (SCB) in
Surat Thani province. Also investigated are factors related to organizational
commitment on the part of the employees of the bank under study in this
thesis.

The sample population consisted of 200 employees of SCB in the
province of Surat Thani.

The research tool was a tripartite questionnaire. The first part pertained

to the demographical characteristics of the respondents under study. The
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second part concerned éharacteristics of the position they held. The third pai't
was devoted to organizational commitment. _

Techniqﬁes of descriptive statistics'uvs_e‘d in the analysis, formulation -
and tabulation of the data obtained were frequéncy, percentage, mean and
standard deviation. The chi—square technique was also employed.

Findings are as follows:

1. In regard to the factors concerning the characteristics of the posiﬁon
held and the organizational commitment of the employees under study, the
following was found:

1.1 In reference to the position held and the aspect of participation in
the administration, respondents found the relationship to be at a moderate
level.

1.2 Concerning the position held and the aspect of career
advancement, respondents found the relationship to be at a moderate level.

1.31In reépect to the poéition held and the aspect of relations with
superiors, respondents found the relationship to be at a moderate level.

1.4 However, as for the relationship between the position held and
relations with colleagues, the respondents found the relationship to be at a
high level.

1.5In rega:rd to the relationship between the level of organizational
commitment evinced by the employees under study and the aspect of an
acceptance of goals and organizational values, respondents deemed the

relationship to be at a high level.
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1.6 Concerning the relationship between the le\}el of organizational
cbmmitxnent evinced by these employees and the aspect of willingness to
aevote themseives to work for the sake of bringing benefits to the
@rganization, the respondents viewed this relationship to be at a high level.

1.71n respect to the relationship between the level of organizational
commitment evinced by the employees under study and the aspect of
continuing as employees of the organization, respondents considered this
relationship to be at a moderate level. This finding is exhibited by the results
of testing the hypothesis posited for this thesis, as is‘shown below.

2. The hypothesis was tested in order to establish values for the
relationships between demographical characteristics, characteristics of the
position held, and the organizational commitment of the employees under
study.

Accordingly, it was found that length of employment, the
characteristics of the position held in the aspect of relationéhips with superiors
and in the aspect of relationships with colleagues were correlated with
organizational commitment on the part of these employees.

The demogfaphical characteristics of gender, age, educational level
education, salary, marital status, and the factor of the characteristics of the
position in the aspects of participation in administration and the factor of
career advancement bore no correlations with the organizational commitment

of these employees of SCB in the province of Surat Thani.





