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This thesis investigates student satisfaction with the educational
services management at Rattana Bundit University. Specifically addressed
are services provided in regard to counseling, orientation, registration and
evaluation, information technology systems, and welfare and general services.
Additionally are compared levels of satisfaction evinced by the students under
investigation by reference to the standard demographical characteristics of
gender, year of study, faculty, and domicile. |

The sample population for this investigation consisted of 386
iundergraduates selected from a research population of 11,244 students.

A five-rating scale questionnaire developed by the researcher was
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used as an instrument to collect data.

The techniques of descriptive statistics used to analyze, formulate and
tabulate the data obtained were frequency, percentage, mean and standard
deviation. Additionally, the methods of t-test, one-way analysis of variance
(ANOVA), and Scheffé’s method were employed for testing purposes.

Findings are as follows:

1. Overall student satisfaction with the educational services
management at Rattana Bundit University was found to be at a moderate
level, as was the case in regard to the aspects of registration and evaluation,
welfare and general services, and information technology systems. However,
in regard to the aspects of counseling and orientation, student satisfaction was
evinced at a high level.

2. With respect to differences in the demographical characteristics of
gender, faculty and domicile, there were no significant differences at the level
of .05 found in overall satisfaction levels of the students investigated in regard
to educational services management, as well as in each aspect.

However, with respect to differences in the year of study, significant
differences were found overall in levels of satisfaction at the statistically
significant level of .05 in regard to orientation, counseling, registration and
evaluation, information provided regarding available technology, and welfare

and general services, as well as in each aspect.





