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This thesis investigates the attitudes and behaviors of the employees of
True Corporation Public Company Limited towards the concession project.
Studied and compared are correlations between the attitudes and behaviors of
the employees in this connection and the corresponding demographical
characteristics of gender, age, educational level, length of employment,
position, salary, and specialty.
The sample population consisted of 412 employees of True Corporation
Public Company Limited. The instrument of research was a questionnaire.
Using techniques of descriptive statistics, the data collected were
_analyzed, formulated and tabulated in terms of frequency, percentage, mean
and standard deviation. For testing purposes, the #-test, F-test, and Chi-square
were also employed.

F indihgs are as follows:

The employees under investigation had a good level of knowledge
regarding the telecommunication concession project. The overall attitude
toward the concession was that of neutrality, that is to say, they evinced
indifference in regard to the outcome of the concession project.

Behaviorally, they gave evidence of readiness vis-a-vis the concession
project. Furthermore, their behaviors in connection with the concession
project were correlated with the demographical characteristics of age,
educational level, length of employment, position, and salary.

In comparing the attitudes of the employees, however, it was found that
differences in the demographical characteristics of gender and specialty
engendered concomitant differences in attitudes. In regard to behaviors,
differences were additionally uncovered when the employees under
investigation were claésiﬁed by differences in age, educational level, length of

employment, position, and salary.





