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The purposes of this study are: 1) to identify and to analyze the impact
of the Office of Insurance Commission on the insurance system of Thailand;
2) to suggest guidelines for improving Thai law regarding insurance
regulations; and 3) to promote the Thai insurance business.

The author analyzed and compared Thai law with foreign regulations
related to conducting and promoting the insurance business. These laws were
the law of The International Association of Insurance Supervisors, and the
laws of America and Singapore. This study will suggest guidelines for
improving Thai regulations for conducting and promoting the insurance
business, while making them consistent with the insurance free trade area and

the laws related to investment generally.
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The results of the étudy found that the Office of Insurance Commission
caused many problems. It did not adhere to international standards in
conducting and promoting the insurance business, and it lacks mechanisms
for achieving any consistency in financial policy. On the other hand, there
are several benefits in the establishment of this commission. First, the
problem of inefficiency in delaying protection of the customers in the past
was solved. Second, its oversight and promotion of the Thai insurance
business system led to its becoming more effective and operationally
consistent with international standards.

However, some of the regulations regarding the method of oversight
of the insurance system were still incomplete or were not carried out in
practice. This thesis has presented some ideas related to conducting and
promoting the insurance business to make it effective and consistent with
international standards. The government should hasten to determine the
budget of investment for the Office of Insurance Commission. The commission
should determine how to maintain the budget and open information
pertaining to the insurance companies to be publicly available in accordance
with international guidelines. The commission also should determine the
qualifications of intermediaries and require a yearly meeting between the
commission and private sectors, and it should specifically provide a separate
international section.

Moreover, the Office of The Insurance Commission Act B.E. 2551

(C.E. 2008), should be revised such that: 1) decisions made at the annual

meeting should be decided by majority vote; and 2) the position of Secretary
of the Insurance Commission should be abolished.

It is believed that these suggestions will make the system of
conducting and promoting the insurance system of Thailand more effective.
They will not only eventuate in more effective performance, but also be in

consonance with international standards.





