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This research investigates the study of formation and problem process

in organization for promoting academic institution as a quality cultural

destination and studies tourist satisfaction who visits these sites.

The result demonstrates that the promotion of academic institution as a

quality cultural destination is responding to the industrial tourism policy and

the Act of Education by linking lifelong learning center establishment based

on the Act of Education 1999, section 25 with the principle of master plan of

national industrial tourism 2001-2010. This mainly concerns the formation of

cultural tourism for instance museum, art gallery, historical and religious site
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Jocated in academic institution. The factor for promoting process can be
dividéd into two parts.

1. Internal factor of organization which compose of physical and
eﬁvironmental resources, landscape, location, academic institution and human
resource as well as CEO’s vision for creating strategy, standard, and
regulation for managing internal factor of organization systematically. In
addition, this factor also includes master plan making, qualified organization
structuring, internal organization cooperation, and process monitoring such as
examining and evaluating of CEO and staff to create an optimal efficiency
and effectiveness. Regarding to the organization problem, the most crucial
difficulties are lacking of specialist as well as insufficient budget, deficiency
of facility for disable and deterioration of tool.

- 2. External factor of organization which includes satisfaction of
tourist. Based on the analytical technique of variation approach, it can be
found that physical and environmental factors, service factor, information
technology transmission factor, and benefit factor received by tourist can
create an effect toward the degree of tourist satisfaction ranging from
maximum to minimum rate respectively.

As a result, quality cultural destination can be conceptualized as the
source of data collection and knowledge educating of community life style
grounded from an effective and efficient cultural léaming source in term of
management. Furthermore, this also takes account of satisfaction creating for

visitor and the supporting for art and cultural activity and local tradition of
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community surrounding an academic institution. It can be observed that this
notion should be implemented concretely.

The researcher strongly believes that this findings will create benefit
for national cultural preservation and strategy for Thai industrial tourism
| development cooperation with academic institutions to promote academic

institutions as a quality cultural destination.





