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This thesis investigates the levels of satisfaction evinced by
undergraduate students regarding computer office program training at
Ramkhamhaeng University (RU). Additionally are compared levels of
satisfaction exhibited by the students under investigation in respect to the
demographical characteristics of gender, faculty, and academic year. Finally,
canvassed are the suggestions of the students under investigation in regard to the

aforesaid training program.

The sample population for this investigation was comprised of 300
undergraduate students selected by means of the technique of quota sampling.
Designed by the researcher, a five-rating scale questionnaire couched at the
reliability level of 0.94 was used as an instrument for data collection.

The techniques of descriptive statistics used for the analysis,
formulation and tabulation of the data obtained were percentage, mean, and
standard deviation. For testing purposes, the techniques of t-test and one-way
analysis of variance (ANOVA) were utilized. Computations were made by
means of the Statistical Package for the Social Sciences (SPSS) for Windows
computer program.

The results of this research are as follows:

1. The overall satisfaction levels of the undergraduates under
investigation vis-a-vis the computer office program training at RU were found
to be at a high level, as were those in regard to the aspects of curriculum and
operations.

2. With respect to the demographical characteristics of gender and
faculty, no statistically significant differences were found in respect to overall
satisfaction and in terms of the aspects of curriculum and operations.

However, with regard to academic year, statistically significant

differences were expressed in respect to overall satisfaction and in the aspect

of operations.
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3. Suggestions of the students regarding the computer office program
training were as follows: the lectures were delivered with undue haste, the
lecturer’s assistant should be more enthusiastic and caring, the number of
televisions provided was insufficient in view of the number of trainees, and

more training time should be devoted to Microsoft Word and Microsoft Excel.





