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Insured employees face problems in receiving medical services if insured
under the Social Security Law in cases of illness or danger unrelated to
employment, when giving birth, and when handicapped or disabled. This
thesis investigates and analyzes the right to receive medical services of
employees who are insured under the Social Security Act B. E. 2533 (C. E. 1990)
amended (the second issue) B. E. 2537 (C.E. 1994) and B. E. 2542 (C. E. 1999)
(the third issue).

Additionally investigated are the problems faced by insured employees
when attempting to use medical services at healthcare institutions upon
displaying social security cards stating their right to receive care. Finally,
appropriate guidelines to be used in correcting problems and enhancing the
rights of recipients of medical services in consonance with the Social Security

Law were also formulated as part of this investigation.
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Findings are as follows:

The Social Security Law contains stipulations preventing employees
insured under the law from promptly receiving medical services. In addition,
those insured under the Social Security Law incurring diseases not covered by
the provisions of the law are unprotected, as are those who are insured under
the provisions of other laws. Moreover, insured employees who are disabled
but are still sufficiently well to work have limited rights to receiving medical
services and are unprotected if they fall ill.

These considerations led the researcher to hold that it is necessary to
amend the Social Security Law. Such an amendment should add provisions
making it easier for all insured employees to receive medical services. It should
be stipulated that those insured should have the right to receive medical
services when they are in a dangerous condition, ill, gravid, handicapped or
infirm upon making application for being insured under the Social Security
Law. Insured employees should be able to receive medical services in any
healthcare institution. Insured employees receiving old age benefits should also
be able to receive medical services. Insured employees who are handicapped
or confined to their homes in view of infirmity but who can still work should
have the right to receive medical services whenever ill or otherwise infirm.
In addition, protection should be extended to include dependents of insured
employees, including unemployed spouses, children under the age of eighteen
and elderly parents. These new provisions would ensure that insured employees
are properly protected in accordance with the real intent of the Social Security

Law. .





