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This thesis investigates the level of needs and problems encountered in
the utilization of instructional media by faculty members and students at the
Institute of International Studies (IIS), Ramkhamhaeng University (RU). The
ﬁndings from the study can be used as guidelines in setting up the Educational
Technology Center of IIS, RU.

The sample population consisted of 366 faculty members and students
at IIS, RU selected from a total research population of 1,257. Copies of
a questionnaire were distributed to all 366 members of the sample population
and 315 copies were returned (a return rate of 86.1 percent). The researcher

determined that the alpha coefficient level for the reliability level of the
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questionnaire in the aspect of needs to use teaching and learning media was
equal to 0.95, as well as in the aspect of problems encountered in the use of
teaching and Ieaming media.

The techniques of descriptive statistics used in the analysis of the data
obtained were frequency, percentage, mean and standard deviation. The technique
of t test was also employed for testing purposes.

Findings are as follows:

1. The faculty members and students under study overall manifested
needs in using teaching and learning media and in all aspects—viz., materials,
equipment, and location and services—at a high level.

2. The faculty members and students under study failed to exhibit differences
in needs to use teaching and learning media at a statistically significant level
of 0.05.

3. The faculty members and students under study encountered problems
regarding teaching and learning media overall and in all aspects at a moderate
level.

4. The faculty members and students under study exhibited differences
in problems encountered in using teaching and learning media overall and in
all aspects at a statistically significant level of 0.05.

- 5. In regard to guidelines for the establishment of the Educational
Technology Center, the faculty members and the students under study evinced
the need to have a center that would be under the direct supervision of the Division

of Services at the same location in the library in order to provide services and
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training in regard to the production and use of teaching and learning media.
The members of the sample population stressed the need for services involving
the distribution of teaching and learning information. They were of the opinion
that the center head and technicians should be educated in educational technoiogy
and should hold their positions for a period of two years. Finally, they held the
view that the university should allocate budgetary funds specifically earmarked

for the center.





