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This thesis investigates the levels of satisfaction of selected viewers of
Chanel 3 dramas in terms of their demographical characteristics. Additionally
considered are the exposure behaviors of the viewers under study in regard to
these dramas. Finally, taken into account are the contents and presentations of
these dramas as they affect the levels of satisfaction of these subjects.

The researcher used the method of proportional sampling to select a
sample population of 400 subjécts domiciled in the Bang Kapi district of v
Bangkok Metropolis. In eliciting the opinions of these subjects, a questionnaire
developed by the researcher was administered. This instrument of reéearch

allowed the researcher to collect apposite data. Using techniques of descriptive
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statistics, the researcher applied the techniques of frequency and percentage in
analyzing the data collected. Using techniques of inferential statistics, the
researcher tested the hypothesis posited for this investigation by applying the
techniques of one-way analysis of variance (ANOVA) and least significant
difference (LSD).

Findings are as follows:

1. In terms of the demographical characteristics of the respondents, it
was found that the majority were females under the age of twenty-one who
were studying at the undergraduate level and who had an average monthly
income of less than 10,000 baht.

2. In regard to exposure behaviors, it was determined that the dramas
were viewed after the news was presented on Channel 3. The majority of the
viewers viewed these dramas once or twice weekly for an interval of sixty
minutes or more. The period of viewing was on Sundays and Saturdays from
8:30 p.m. to 10:30 p.m. They had been viewing these dramas from three to
four years for a total of six to ten different dramas. They attentively viewed
the dramas with family members, thereby not engaging in channel switching
behaviors. The reasons for viewing were for relaxation and to relieve
stress. They had received information about these dramas from commercials
on Channel 3

3. Inregard to drama content, it was found that the majority of the
viewers enjoyed romantic dramas. Their favorite drama was Raem Pisawas.

They liked concise and interesting plots. They preferred dramas with happy
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endings. They would like for Channel 3 to present more romantic dramas.
They particularly obtained knowledge of love from viewing the dramas. They
were desirous of dramas with new contents based on the main currents of
contemporary society.

4. In regard to presentation techniques, it was found that the majority of
respondents preferred teenage performers with good figures who were beautiful
or handsome and who acted naturally. They enjoyed songs accompanying the
dramas, but opined that songs should be appropriate to the drama contents.
They insisted that the clothes worn by actors or actresses should be
appropriate to the characters they were playing. It was deemed essential that
drama settings had to be beautiful. They preferred dramas whose locus of
action was Thailand. To spark interest, it was considered necessary for drama

titles to be interesting. Finally, directors of the dramas had to be well-known.





