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This thesis investigates the conditions under which Ramkhamhaeng
University (RU) graduate students use electronic journals at RU’s Central
Library. Additionally compared are problems in and obstacles to using
electronic journals on the part of the graduate students under study by
reference to the demographical characteristics of gender, age, and student
status. Finally, taken into account were the needs of these students in regard to
using electronic journals.

The sample population consisted of 354 graduate students. The

techniques of descriptive statistics used in data analysis were frequency,
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percentage, mean and standard deviation. One-way analysis of variance
(ANOVA) and Scheffé’s method were also employed for testing purposes.

Findings are as follows:

1. The majority of the respondents were females under the age of thirty.
They studied while being gainfully employed. They worked in government
service and studied in the Faculty of Business Administration. The writing of
theses required using electronic journals. They accessed articles they retrieved
themselves. The period of use was from 4:30 p.m. to 9:00 p.m. The journals
were irregularly accessed on average of two hours per session. Articles were
retrieved using the Central Library homepage with titles used as search words.
The type of data needed for retrieval was full text data. Articles retrieved were
read on the computer screen.

The level of satisfaction was at an average level. Students most
frequently used the electronic journal database of Cambridge Journals Online.
The level of frequency of use was once at long intervals. The reason given for
not using the service more frequently was lack of time. The problems in and
obstacles to using such journals were partially attributed to stiffness and eye
strain as brought about by reading articles on a computer screen.

2. In comparing problems in and obstacles to using electronic journals,
it was found that students who differed in age concomitantly differed in
regard to being able to access information in all the areas needed. The
information found in the database was insufficient. At times the information

- needed could not be retrieved and at other times the information retrieved was
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not commensurate with needs. This difference was found to be at a
statistically significant level of .05.

Both male and female students had problems in and obstacles to using
electronic journals in having inadequate computer skills and not being
cognizant of relevant details provided by the Central Library in regard to the
types and titles of electronic journals offered. However, they still differed at
the statistically significant level of .05.

Both students who studied while not being gainfully employed and
those who combined study with employment differed in regard to problems in
and obstacles to using electronic journals in the aspect of not having detailed
and clear guidelines for retrievals in addition to the fact that the loading of
information from databases was slow. This difference was at the statistically
significant level of .05.

3. Overall, the need to use ¢lectronic journals was at a high level.
Furthermore, a need was expressed for being able to access electronic journals

at all computers connected to the network.





