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This thesis has a tripartite structure. Collected are the demographical
characteristics of selected viewers in Bangkok Metropolis of the “Woman to
Woman” television program. Also investigated is the relationship between
exposure behaviors and the opinions of viewers regarding the content and
presentation techniques of the program. Finally, considered are the levels of
satisfaction evinced by the viewers under study in regard to the program.

The sample population consisted of 400 viewers, all of whom were
domiciled in Wang Thonglang district, Bangkok Metropolis. The study was
conducted in the period between June and July 2008. The instrument of

research was a self-administered questionnaire.
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Techniques of descriptive statistics used in the analysis, formulation
and tabulation of the data collected were frequency, percentage, mean and
standard deviation. Additionally, #-test and one-way analysis of variance
(ANOVA) were also utilized for testing purposes.

Findings are as follows:

The respondents had viewed the “Woman to Woman” television
program for more than a year at a frequency of five times weekly. The length
of viewing time was one hour and thirty minutes.

The majority had learned of the program in the course of watching
television. They viewed the program at home. The reasons for viewing the
program were to gain benéﬁts from program contents and to use leisure time
in a fruitful fashion. The principal benefit the respondents believed they
gained from the program was a better knowledge of family relationships.

The respondents were also of the opinion that program presentations
were in themselves educational. Their preference was for program contents
that dealt with social issues. They were of the opinion that the program
should present in-depth content pertaining to social problems since this led to
members of the audience becoming more knowledgeable.

Respondents also believed that the contents of the program should be
kept up-to-date. They were also of the opinion that program presentations
should incorporate interesting concepts by presenting stories that encourage
openness in thought. Finally, fhey believed that the program should present

some new and unique stories.





