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This thesis describes the development of a Web-based
educational program for chronic hepatitis B patients. This program can serve
as a tool hepatitis B patients can use in order to gain knowledge about the
disease they have. In addition, such a program can effectively supplement
what these patients have learned from the physicians who treat them.

There are a limited number of physicians who are experts in this
~ disease. Moreover, physicians who treat these patients do not have time to
give detailed explanations because they have many patients. Therefore, under
these Vcircumstances, the program under study will greatly benefit patients in a

direct fashion because it enables patients to understand how to take good care
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of themselves in consonance with sound medical principles and the advice of
physicians.

Furthermore, the availability of such a program can help relieve the
burden on expert physicians who take care of such patients and afford them
the time and opportunity for further research such that they can gain
knowledge useful in the treatment of future patients. The feasibility of using
such a program is high since it is easy to make and low in cost.

Results show that of the 60 patients who made use of the program
under study, the majority evinced satisfacﬁon levels in using the program on
an average between 3.96 and 4.44 with the standard deviation score being
between 0.52 and 0.77. Inregard to the benefits they received from the
program, patient evaluation levels were on average between 4.20 and 4.56
with the standard deviation score being between 0.53 and 0.67. In regard to
problems in and obstacles to the use of the program, evaluations were at the
low to the lowest level with the average being between 1.35 and 2.56, while
the standard deviation score was between 0.58 and 0.81.

In regard to suggestions for the future development of the program
under study, the patients expressed a variety of opinions with an average for
each item ranging between 2.36 and 2.55 with the standard deviation score
being 1.1.

In conclusion, the development of the program under study and its actual use
by pétients show that the program is easy to use and so patients encounter few
problems in its use. It can be effectively used on a continuous basis for a

certain interval of time until improvements are made in the future.





