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In this survey research investigation, the researcher first delineates the
demographical characteristics of selected Ramkhamhaeng University (RU)
students. Inquired into are the exposure behaviors of these students vis-a-vis
e-books. Additionally considered are the levels of needs and satisfaction these
students evince in regard to e-books, as well as the uses td which they put
these books and problems they encounter in using them.

The sample population consisted of 400 undergraduate students
enrolled in different faculties who used e-book services at RU. The sample
population was selected from a research population of 51,388 members on the
basis of an extrapolation of Taro Yamane’s formula at a level of reliability of

95 percent with a margin of error of + 5 percent.
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Using a number of statistical techniques, the researcher analyzed the
data collected and the hypotheses tested by means of applications of the
Statistical Package for the Social Sciences (SPSS) for Windows Version 12.0
: at the Ramkhamhaeng University Computer Institute.

Findings are as follows:

1. Differences in the demographical characteristics of gender, age, and
year of study were found to be correlated with differences in levels of
satisfaction with e-books. In regard to differences in gender, female students
evinced higher levels of satisfaction with e-books in comparison to their male
counterparts. Female students who were between the ages of twenty-six and
thirty exhibited greater levels of satisfaction with e-books than those who were
less than twenty years old and those who were between the ages of twenty-one
and twenty-five. Furthermore, first-year and third-year students manifested
higher levels of satisfaction with e-books than was the case with fourth-year
students.

2. Differences in gender and year of study were determined to be
correlated with corresponding differences in the use of e-books. Male students
more frequently used e-books than their female counterparts. Moreover, third-
year students more frequently used e-books than did first-, second- and fourth-
year students.

3. Differences in the locations at which e-books could be used, the
frequencies with which e-books were used, the periods at which e-books were
used, and the understanding or knowledge gained from using e-books were

found to be correlated with levels of satisfaction in using e-books. Students
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who used e-books daily evinced more satisfaction in using them than did
students who used them f_ive times weekly.

In regard to the average time expended in using e-books per session, the
time at which e-books were used, and the understanding or knowledge gained
from using e-books, it was found that students who used e-books on average
between one and two hours per session used e-books more frequently than
those who spent less than an hour per session using e-books.

In regard to the need for students to receive subject guidance from
lecturers, the need for e-books to be classified in terms of subjects, and the
need for e-books to be used for imparting skills and supporting academic
learning, it was found that students desirous of receiving guidance from being
able to access former examinations exhibited greater satisfaction with e-books
than students who were most desirous of having lesson summaries available
for each subject. However, students who needed subject guidance from
lecturers and those who needed e-books to be classified in accordance with
subjects evinced greater levels of satisfaction with e-books than those desirous
of having lesson summaries and those wanting former examinations to be

made available.





