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Nowadays, 40 percent of taxis cruise without passengers in Thung-Kru district. This causes many
problems, such as waste of fuel, air pollution, and traffic congestion. A number of taxis in traffic
will be decreased if drivers go to stands after dropping passengers. The purpose of this paper is to
study the physical characteristics and management of existing taxi stands, and apply the knowledge
to obtain guidelines for development of taxi stand at King Mongkut’s University of Technology
Thonburi (KMUTT). From the observation and Cluster analysis, taxi stands could be classified into
2 types: radio-based and non-radio-based stands. Taxis under only one taxi radio center can use its
radio-based stands and the taxi drivers can serve passengers that call the taxi radio center. Any
groups of taxis, not belonging to any specific radio centers, can use non-radio-based stands, and
passengers can have direct calls at the locations. Moreover, analyses on taxi drivers and KMUTT
personnel and students who use taxis, showed that 89 percent of taxi drivers and 74 percent of
KMUTT people were interested in using taxi stands. Therefore, hybrid KMUTT taxi stand, both
radio-based and non-radio-based, should be built to serve both groups of passengers, KMUTT
people and people who live nearby. The personnel and students can have direct calls for taxis while

the other group can call via the taxi radio center.





