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This dissertation in which qualitative research methodology is used
aims to examine good governance in civil society organizations. Three civil
society organizations namely (1) Campaign Committee for Human Rights (2)
Union for Civil Liberty (UCL) and (3) Campaign for Popular Democracy (CPD)
are studied. The objectives of this research are to develop ways to properly
administrate civil soctety organizations on the basis of good governance
principles as well as to apply those ways to any other civil society organizations.

According to in depth interviews with board of directors, administrators
and relevant officials from those three civil society organizations, real operation
observation and documentary analysis, (1) civil society organization

administration follows good governance principles covering six aspects:
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Principle of Rule of Law, Principle of Integrity, Principle of Transparency and

Accountability, Principle of Participation, Principle of Responsiveness and
Principle of Cost-effectiveness. Good governance principles are implemented
By each civil society organization in relatively similar way, except for small
details that vary according to policies, organizational structure, leadership and
competency of staffs of that particular civil society organization. (2) Good
governance in most civil society organizations derive from knowledge and
understanding of good governance principles with particular fobus on
participatory administration. Meanwhile, the recognition of the importance of
other principles is according to the following hierarchy: Responsiveness, Integrity,
Transparency and Accountability, Rule of Law and Cost-effectiveness. (3) the
lack of full supports from government and public is an obstacle to the
administration under good govefnance principles. This is a reason why, currently,
each civil society organization needs to be administrated for survival and to strive
for financial support on its own. (4) all concerned parties: board of directors,
administrators and relevant officials should concretely and comprehensively
instill the understanding and the recognition of the importance of good
governance among the staffs. (5) The administrators should also act as a role
model in giving emphasis to good governance principles so that they can be
implemented across the civil society organizations in a fruitful and sustainable
way.

This research suggests that (1) civil society organizations should

implement Principle of Rule of Law, Principle of Integrity, Principle of
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Transparency and Accountability, Principle of Participation, Principle of
‘Responsiveness and Principle of Cost-effectiveness in developing their
édininistratioﬁ with particular attention to the Principle of Participation. This is
due to the fact that pubiic participation is integral to civil society organization
administration in many extents e.g. providing financial supports and being a
“united front” in steering the organization. (2) the promotion of civil society
organizations’ works under good governance principles can be realized
concretely if the context of civil society organizations, their work cultures, the
preparedness of their administrators and relevant officials as well as technological
changes are taken in account. This aims to tailor those principles to suit with

individual civil society organizations.





