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This thesis investigates the relationship between demographical
characteristics and competency of restaurant managers. The demographical
characteristics considered are gender, age, duration of time in which current
position has been held, and educational level.

The sample population consisted of 130 restaurant managers employed
by Central Restaurants Group Co. Ltd. The instrument of research tool was an
evaluation form couched at the reliability level of 0.92 used to assess the
competency levels of the restaurant managers under study.

The techniques of descriptive statistics used in the analysis of the data
collected were percentage, mean and standard deviation. The hypothesis
posited for this investigation was tested using the techniques of chi-square,

t test, one-way analysis of variance (ANOVA), and Scheffé’s multiple
comparison. |

Findings are as follows:

1. The restaurant managers under investigation overall and in each
aspect exhibited general competency and competency in management at a
high level. General competency involved being attentive in providing good
service to customers, organizational loyalty, team work and cooperative work
behaviors, completing work tasks, and being morally upright.

Competency in management consisted of being a team leader, personal
development, and exhibiting strategic thinking.

2. In reference to demographical characteristics of the restaurant
manager in question, it was found that the aspect of age was correlated with
competency at the statistically significant level of .05.

3. It was additionally determined that of these restaurant mangers those
who differed in age overall exhibited concomitant differences in general
competency and competency in management at the statistically significant

level of .05.





