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This thesis delineates (1) the demographical characteristics of selected
residents of Bangkok Metropolis who are of the opinion that they receive
benefits from information taken from online newspapers. Considered also is
(2) the importance attributed to this information by those under study in addition
to (3) their Internet capabilities. Finally investigated is (4) the reception of
Internet services of those under examination in this study.

Using a simple random sampling method, the researcher selected
a sample population of 400 members who were residents of five districts of
Bangkok Metropolis, viz., Bang Kapi, Lak Si, Ratchathewi, Pathum Wan, and

Prawet. The selection of these members was based on an extrapolation from
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the 1973 table of Taro Yamane and exhibited a reliability level of 95 percent
with a 5 percent margin of error. The data were collected from January to
April 2009.

Findings are as follows:

1. Most of these recipients of online newspaper information were males
between the ages of twenty and twenty-nine and were holders of a bachelor’s
degree. The demographical characteristics of age and educational level affected
the perceived benefits of receiving information from online newspapers.

2. Of these recipients of online news information, it was found that they
most frequently accessed information on economics. In regard to the frequency
of receiving such information, it was determined that the information was
received on a weekly basis. In regard to the type of news media deemed
important, it was ascertained that the subjects found it most beneficial to receive
information from online newspapers.

3. It was found that most of the recipients of information from the
Internet used the Mozilla Firefox program to open websites. When problems
were encountered in the course of using the Internet, the users would try to
solve the problems by themselves. When they were unsuccessful, they would
call in experts. Personal Internet capability affected the perceived benefits of
receiving information from online newspapers.

4. In regard to problems in using the Internet, it was found that the most
pressing problem was inconstancy in Internet speed. In receiving Internet
service from public sector sources, the subjects considered them to be especially
slow in providing services. In reference to the perceived benefits of receiving
information erm online néwspapers, the speed with which information was

displayed was rated at the highest level.





