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This thesis investigates the process of knowledge management in
college libraries under the supervision of the Praboromarajchanok Institute,
Ministry of Public Health. Additionally studied are problems and obstacles
personnel at these libraries encounter in regard to applying knowledge
management techniques. Moreover, considered are the levels of
understanding and participation exhibited by selected personnel at these

-college libraries. Finally, compared are the demographical characteristics of
educational level, position, and work experience of selected personnel at these

libraries vis-a-vis participation in knowledge management practices.
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The sample population consisted of 70 librarians and other library
personnel employed mn thé period between 2007 and 2008 at 36 nursing
college libraries in addition to the libraries at Boromaraj chonnanee Nursing
College and Sirinthon Public Health College.

The instruments of research were a questionnaire and an interview
form. The techniques of descriptive statistics used were frequency,
percentage, mean and standard deviation. For testing purposes, the methods
of t-test, F-test, and least significant difference (LSD) paired comparison were
also employed.

Findings are as follows:

1. In regard to demographical information pertaining to the library
personnel under investigation, it was found that the majority were holders of
bachelor’s degrees (83.6 percent) and worked as librarians (56.7 percent),
whereas the working experience of a plurality was between six and fifteen
years (38.3 percent).

2. In regard to the current conditions of knowledge management at the
college libraries under examination, it was found that the majority of these
libraries had introduced knowledge management techniques (85.1 percent); a
majority of library personnel participated in knowledge management (73.1
percent); it was specified exactly what librarians and personnel needed to
learn about knowledge management (79.1 percent); and that college
administrators were well aware of the importance of knowledge management

(83.6 percent).
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3. Inregard to the information provided by the subjects under
mvestigation concerning the process of knowledge management at their
libraries the following was found: (1) Knowledge management techniques
were used operationally in the course of library work; (2) knowledge
management was used regarding the planning of activities and projects
requiring searching for information, such as in planning field trips; (3) the
libraries had facilities which can be used in searching for information, such as
providing access to Internet networks; (4) through applications of knowledge
management techniques to the honing of skills and developing capacities,
valuable activities and projects have reached fruition at these libraries; (5)
through the use of knowledge management facilities it has become possible to
further understand and to introduce innovations, such as in regard to library
services, on the part of those working in these libraries; (6) using knowledge
management approaches, it has become much easier to systematize access to
available information in the libraries; and (7) the use of knowledge
management techniques by supervisors has facilitated the task of training
library personnel.

4. The proéess of applying knowledge management techniques has
been found to consist of the following six steps: (1) knowledge and
understanding; (2) the search for knowledge; (3) the construction of
knowledge; (4) the organization of knowledge; (5) the assessment of

knowledge; and (6) the learning and sharing of knowledge.
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5. In comparing the educational levels, positions, and work experience
of the subjects under inveétigation, the following was found: (1) Library
personnel who differed in educational levels did not overall concomitantly
differ in opinions concerning knowledge management. When considered in
each aspect, it was found that differences were evinced at the statistically
significant level of .05 in three aspects, namely, knowledge and
understanding, the organization of knowledge, and the learning and sharing of
knowledge. (2) Librarians and library personnel exhibited differénces in the
overall expression of opinions regarding knowledge management at the
statistically significant level of .05. (3) Personnel who differed in work
experience overall exhibited corresponding differences in their expression of
opinions concerning knowledge management at the statistically significant
level of .05. (4) Moreover, when considered in each aspect, differences were
found at a statistically significant level in four aspects: (i) knowledge and
understanding; (ii) the construction of knowledge; (iii) the assessment of
knowledge; and (iv) the learning and sharing of knowledge. Overall, those
who had six to fifteen years of work experience (X = 4.17) expressed
opinions toward knowledge management at a higher level than those whose

level of experience was less than five years (X = 3.76).





