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This thesis investigates the behaviors of patrons of pawn shops in
Bangkok Metropolis.

The data collected for carrying out this investigation were elicited on
the basis of a questionnaire, copies of which were distributed to 405 patrons
of pawn shops in Bangkok Metropolis.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage and frequency. The X? (chi-square)
technique was also employed for testing purposes.

Findings are as follows:

The researcher found that the most important factor in deciding to use

pawn shop services was the interest rate. The most important factor determining
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the selection of items to pawn was the amount of money needed. [tems most
frequently pawned contained gold, gold-copper alloys, silver, or diamonds.

The mbney obtained upon pawning items was most frequently used for
daily expenses. If pawn shop patrons did not have sufficient funds to redeem
the items they had pawned, then they resorted to paying interest as a means of
resolving such difficulties.

In hypothesis testing upon using the chi-square method, the researcher
found that marital status and the level of familial expenses were correlated
with the behaviors of patronizing pawnshops because of the low interest rates.
These variables were also found to be correlated with the choices made as to
where money should be borrowed, whether from individuals or organizations
irrespective of whether or not these individuals or organizations belonged to
the formal economic system. Accordingly, money was borrowed from
siblings or other relatives, through share placing, and by means of taking out
loans from such loan companies as Aeon or First Choice.

Occupation and familial income were determined to be correlated with
the choices of taking out loans from persons or organizations belonging to
either the formal or the informal economy. Familial expenses were ascertained
to be correlated with items pawned in the category of electrical appliances.
The occupations of the subjects were seen to be correlated with the amount of
money required at the time items were pawned. The variables of occupation,
familial income, and familial expenses were additionally found to be
correlated with the reasons for having to obtain funds from pawning items,
including money required for daily expenses, the educational expenses of

children, and for paying off debts.





