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Utilizing a qualitative research methodology, the researcher investigates
the development and characteristics of undergraduate programs in Public
Administration offered at fifteen public and private universities located in the
Kingdom of Thailand (Thailand).

In this dissertation, the researcher’s objectives were twofold: (1) to
examine the evolving conceptual frameworks utilized in managing these programs
by the faculties at the universities considered in this study; and (2) to consider
the characteristics of the programs offered by the faculties at the universities

in question.
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In carrying out this program of research, the reséarcher gathered data
through analyzing documents and conducting interviews with department
heads and other faculty members involved in the programs under study. In
addition, observations were conducted in situ by the researcher in respect to
the programs under examination.

The researcher divided research findings along two dimensions as
follows: (1) differentiation of fundamental program characteristics at each
university; and (2) the development of programs.

Findings are as follows:

1. Fundamental characteristics: In regard to the core subjects in the
programs under study, it was found that five faculty groups conducted these
programs: (1) Political Science; (2) Management Science; (3) Humanities and
Social Sciences; (4) Arts and Sciences; and (5) other faculties.

However, recently, the guidelines for the development of programs and
new subjects have increasingly stipulated contents involving post-structuralism.
In addition, there has been a tendency to be responsive to the locations of the
educational institutions offering these programs. As such, on the one hand,
universities in Bangkok tend to produce graduates who are acceptable under
the social conditions obtaining in a metropolitan area and responsive to the
special charactgristics of conurbation labor markets. On the other hand, regional
universities are more responsive to their particularized locations, thereby
especially being interested in producing graduates suitable for positions in

local governments.
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In regard to the conduct of instruction and study, the lecture system is
overall the main pedagogical technique utilized, although lecturing is
supplemented by a variety of classroom activities. Concerning research, overall
very little research is being conducted by lecturers in public administration.
Major reasons for this state of affairs are inadequate funding for research and
a paucity of enthusiasm on the part of lecturers to pursue research and, thus,
subsequently, to produce and publish academic works. Moreover, lecturers
have extramural work opportunities that are far more lucrative than the virtually
infinitesimal remuneration attendant upon following the path of engagement
in pure research.

In regard to problems in and obstacles to instruction and study, it was
found that regional universities are plagued by having inadequate research
resources in the field of public administration. This lamentable state of affairs
principally stems from the fact that there is a paucity of researchers in the field
concomitant with a situation in which too much reliance is placed on outmoded,
moribund, and hidebound approaches. It has also been found that for the most
part contemporéry students tend to be lackadaisical in attending lectures, even
apart from being inattentive at the lectures they do attend. This untoward state
of affairs is exacerbated by the paucity of available modern equipment that
can be used for purposes of instruction and study.

2. Program development: Chronologically considered, faculties of
public administrations have been established in three stages. Chulalongkorn

University and Thammasat University were the first to offer programs of
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instruction and study in public administration under the'auspices of the Faculty
of Political Science. Prince Songkhla University, Sukhothai Thammathirat
Open Univefsity, and Chiang Mai University belonged to the second group
and offered public administration programs under the auspices of the Faculty
of Management Science in respect to the former two institutions and, in the
Faculty of Social Science, in the case of the latter institution. Uttaradit Rajabhat
University, Maha Sarakham Rajabhat University, Nakhon Si Thammarat
Rajabhat University, and Suan Dusit Rajabhat University comprised the third
group of institutions offering programs in public administration and did so
under the auspices of the Faculty of Humanities and Social Sciences. Most of
the institutions in this third group have commenced programs in public
administration over the last decade.

Programs in public administration offered in private universities differ
from these offered in state universities. Accordingly, Western University offers
a program in public administration under the auspices of the Faculty of Business
Administration and Public Administration. Eastern Asia University offers
a public administration program under the auspices of the Faculty of Public
Administration, whereas Dhurakij Pundit University and South-East Asia
University offer such programs under the auspices of the Faculty of Arts and
Sciences. Finally, Khon Kaen University offers a public administration program
under the auspices of the Faculty of Humanities and Social Science. It has
also been found that there has been a trend over the past decade to establish

programs in faculties in which administrators explicitly and overtly publicize



224676

the fact that their institutions are offering specialized programs in public
administration and, accordingly, publicly labeling them as such.

In addition, a trend has eventuated in which more tightly integrated and
specialized undergraduate programs in public administration are offered.
Firstly, in the past, these programs were originally structured around subject
matters, the contents of which pertained to a wide range of disciplines, as well
as being offered under the overall rubric of general management in a vein akin
to comparable offerings at well-known universities.

Secondly, at present, the programs incorporate up-to-date contents
responsive to changes in society and the demands of the labor market. These
programs are grounded in research findings in the area of cost/benefit analysis.
The tendency is to increase course offerings pertaining to new approaches to
public sector management, the conceptual framework of private sector
management, the conceptual apparatus utilized in private sector management,
tools used by practitioners in modern managemenf, and the management of
local governmental organizations.

Thirdly, the programs contain courses concerning with instilling
principles of morality and fostering ethical understanding in students of public
administration. Stressed as well are practicum courses designed to teach students
how to perform in a public administration setting on a practical and more
immediate 1evél in contradistinction to the more theoretical courses offerings
of the past. All of these newer approaches receive ample support from those

managing these programs in all faculties.
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Findings in respect to similar characteristics found in how these faculties
currently manage undei‘graduate programs in public administration can be
summarily stated as follows:

Firstly, policies are set in place supportive of the full development of
public administration programs. Most of those planning programs demand that
courses contain up-to-date contents responsive to changes in society and the
requirements of the labor market. As already indicated, this means that there is
a trend to increase course contents devoted to new techniques of public sector
management, local government organization management, as well as requiring
practicum courses. In addition, these programs must be responsive to stipulations
of the Office of the Higher Education Commission that the completion of the
task of constructing new programs be completed within a specific time frame.

Secondly, freedom is granted to those organizing public administration
programs in respect to instruction, study, and other internal activities subject
to university-wide policies and regulations.

Lastly, the overall policy of the public administration programs under
study is to inculcate moral principles and foster the development of high -
ethical standards in graduates, graduates who will be working in both public

sector and private sector organizations.





