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This thesis investigates the satisfaction levels of selected members of
the listening audience who listen to community radio prograths in the Muaeng
Chachoengsao municipality area. Considered are the demographical
characteristics of the listeners under study vis-3-vis exposure behaviors
evinced in the course of listening to the programs, as well as the content,
styles, production, and presentation of these programs.

The sample population consisted of 400 listeners to the community
radio programs in the Muaeng Chachoengsao municipality area.

Findings are as follows:
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In respect to the demographical characteristics of the listeners of these
community radio programs, the majority were females who were thirty-one
years of age or blder, holders of a bachelor’s degree, employed as civil
officials or employees of state enterprises. whose average monthly income was
lower than 10,000 baht.

Most of the listeners under study had been listeners for a period of
from one to two years. They listened to the programs on average once or
twice weekly. The most frequent time interval they listened to the programs
was from 06:00 to 16:00 hours. The duration of listening sessions was
between thirty and forty minutes. They especially enjoyed listening to
broadcasts of community news and Thai Luk Thung songs.

As for listening to broadcasts, the researcher found that factors
encouraging these listeners to continue listening to these prograrhs were being
able to listen to community news and music programs in addition to being
able to gain knowledge.

Findings are as follows:

Differences in the demographical characteristics of listeners were
found to be correlated with differences in levels of satisfaction With the
community radio programs. Differénces in gender, age, occupation, and
income of the listeners under investigation were not found to be cdrrelated
with concomitant differences in levels of satisfaction with the community
radio programs at the statistically significant level of .05. This finding was

incongruent with the hypothesis posited for this investigation. However



224684

differences in the status and educational levels of the listeners were found to
be correlated with corresponding differences in levels of satisfaction with the
community radio programs at the statistically significant level of .05. This
ﬁndin‘g‘ was congruent with the hypothesis postulated for this investigation.
Differences in regard to the exposure behaviors of the listeners under
study were determined to be correlated with differences in le§elé of
satisfaction vis-3-vis differences in exposure behaviors. Differences in the
frequency of listening to the programs, the time of listening, the people with
whom the subjects listened to the programs, how the programs opened, and
degrees of awareness of the programs were not found to correspond to
differences in levels of satisfaction at the statistically signiﬁcant‘level of .05.
However, this finding was incongruent with the hypothesis posited for this
investigation. The differences in the times at which listening occurred, the
duration of time spent in listening, and reasons for listening were found to be
correlated with exposure behaviors at the statistically significant level of .05.
This finding was congruent with the hypothesis posited for this investigation.
Differences in content were found to be correlated with levels of
satisfaction upon being exposed to the programs. Differences in the types of
programs, the opinions expressed of the programs, and the information
conveyed through program contents were found to be correlated with
differences in levels of satisfaction upon being exposed to the programs at the
 statistically significant level of .05. This finding was congruent with the

hypothesis posited for this investigation. Differences in features added to the
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program were found not to be correlated with concomitant differences at the
statistically significant level of .05. This finding was incongruent with the
hypothesis posfulated for this investigation.

Differences in the styles of the programs produced were determined to
be correlated with differences in the levels of satisfaction evinced in respect to
exposures to the programs. Differences in the styles of the programs, the
-~ styles of program preeentations, and the preferred number of pregram hosts
were not found to be correlated with differences in levels of satisfaction at the
statistically significant level of .05. This finding was incongruent with the
hypothesis posited for this investigation.

Differences in program presentations were found to be correlated with
‘ differences in the levels of satisfaction upon being exposed to the programs.

- Differences in presentation techniques, the characteristics of program hosts,
the ability of program hosts, the ages of the program hosts, the characteristics
-~ of music, the styles of accompanying sounds, and the styles of giving names
to the programs were not found to be correlated with corresponding
differences in the levels of satisfaction with the programs. Again, this finding

was incongruent with the hypothesis posited for this investigation.





