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This dissertation investigates wastewater management on the part of
selected municipal officials.

The sample population for this investigation was comprised of municipal
officials in ranks one through seven under the supervision of the Bureau of
Public Health and Environment and the Bureau of Public Works in twenty-two
municipalities in Thailand.

The level of official participation in wastewater management is investigated
in terms of personal behaviors evinced by these officials insofar as these
behaviors impinge on how successful is the implementation of policy.

To carry out this phase of the study, eight independent variables were
isolated by the researcher. These independent variables are as follows: (1)

lucidity of policy formulations; (2) congruence of policy with other forms of
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development policy; (3) monitoring of policy implementation by policy makers;
(4) monitoring of policy implementation by municipal administrators; (5) the
ﬂéiifrﬁciency 6f budget allocations for wastewater management; (6) ;[he levels of
knowledge of the officials involved in wastewater management; (7) complaints
pertaining to wastewater issues; and (8) public participation in wastewater
management.

The study of these eight influential factors reveal that the level of knowledge
pertaining to wastewater management on the part of officials is the only factor
at the statistically significant level of .05 which is not correlated with the levels
of participation in the implementation of wastewater management policy.

On the other hand, statistically significant correlations were found between
the other seven influential factors and the levels of participation in wastewater
management. The correlations between participation levels in wastewater
management policy implementation and the other seven influential factors,
namely, monitoring of policy implementation by municipal administrators;
monitoring of policy implementation by policy makers; public participation in
wastewater management; lucidity of policy formulations; congruence of policy
with other forms of development policy; monitoring of policy implementation
by policy makers; monitoring of policy implementation by municipal
administrators; complaints pertaining to wastewater issues; the sufficiency of
budget allocations for wastewater management; complaints pertaining to
wastewater issues; public participation in wastewater management; and congruence
of policy with other forms of development policy were found to be at the gamma

('Y) levels of 0.621, 0.589, 0.547, 0.450, 0.258, 0.240 and 0.158, respectively.
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Findings in regard to the present situation of municipal wastewater
management should be presented to municipal operational organizations and
the Ministry of Natural Resources and Environment as a formulator of policy in
this area. As such, approaches to formulating municipal wastewater management
policy should stress factors influencing municipal officials. These factors include
(1) the interests and policy formulations of municipal administrators; (2) the
wastewater policies of municipal officials; and (3) building support networks
within the public sector.

Regarding the lack of correspondence between levels of knowledge on
the part of municipal officials and official participation in wastewater management,
it can be said that internal bureaucratic administrators in specific municipalities
are only concerned with carrying out their own duties and complying with
organizational regulations. Therefore, municipal officials lack initiative and fail
to engage themselves in organizational development.

In addition, in reference to the knowledge factor, the management of
environmental matters is left to experts who are solely responsible while officials
lacking such expertise are uninvolved in management activities in this domain.
This state of affairs lessens participation in a network of concernea officials
having roles in implementing wastewater management policy. Accordingly,
municipalities should strive to rectify such conditions by altering the ways in
which officials normally think and encourage the development of an organizational
vision to the end of increasing efficiency in wastewater management.

Regarding the level of policy, wastewater management and other

developmental policies are not coordinated. This means that the more officials
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participate in wastewater management, the less motivatéd they become. This
stéte of affairs stems froni an imbalance between economic and environmental
,pdlicies. More attention is devoted to economic development than to social and
environmental development. Enyiron‘mental policy focuses only on control and
enforcing compliance with regulations while the development of network
participation is neglected.

Furthermore, resistance to environmental management and incompatibility
between economic and environmental policies must be overcome at the national
policy level. Participation of environmental management networks at the policy

planning level would lead to a sustainable level of policy implementation.





