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This dissertation investigates (1) trust in superiors and trust in state
enterprise, public sector, and private sector organizations in the Kingdom of
Thailand. Also considered are (2) the relationships between the trustworthy
characteristics of superiors, organizational justice, trust in supervisors, and
overall trust in the abovementioned organizations. Finally, examined are
(3) factors influencing trust in supervisors and trust in respect to the
organizations uhder study in this investigation.

In this inquiry, the researcher utilized quantitative methods in carrying

out a survey research approach. The quality of the survey form used by the



224700

researcher in conjunction with an evaluation form was established to be a valid
and reliable instrument of research for collecting data from 2,542 civil officials
or employees 1n state enterprise, public sector, and private sector organizations.
In analyzing the data collected, the researcher utilized techniques of both
descriptive and inferential statistics. |

Findings are as follows:

L. The researcher found that there were differences in levels of trust in
superiors in the organizations under study. In descending order, it was found
that the highest level of trust for superiors was evinced by private organization
respondents. The lowest level of trust was evinced by state enterprise and public
sector respondents.

In regard to organizational trust, differences were found in the
levels of trust evinced toward state enterprise, public sector, and private
sector organizations. Accordingly, higher levels of trust were found in private
sector organizations than was the case in state enterprise and public sector
organizations.

2. In respect to organizational trust, the researcher found that overall
organizational trust as manifested in state enterprise, public sector, and private
sector respondents was positively correlated with the principles of integrity,
benevolence, competence, predictability, trust in supervisors, distributive
justice, procedural justice, interactional justice, and systemic justice.

3. Factors overall influencing trust in superiors were competence,

interactional justice, integrity, benevolence, predictability, and distributive
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justice. Factors influencing trust in supervisors in publié organizations were
competence, interactive justice, benevolence, integrity, and predictability.
Factors inﬂueﬁcing trust in supervisors in state enterprise organizations were
competence, interactive justice, and bredictability. Factors influencing trust in
supervisors in private organizations were interactive justice, competence, and
integrity.

4. Factors influencing organizational trust overall were systematic
justice, procedural justice, trust in supervisors, distributive justice, ihteractional
justice, and competence. Factors influencing organizational trust in public
organizations were systemic justice, distributive justice, procedural justice,
trust in supervisors, and competence. Factors influencing organizational trust
in state enterprise organizations were systemic justice, trust in supervisors,
distributive justice, interactional justice, procedural justice, competence, and
integrity. Factors influencing organizational trust in private organizations were
systemic justice, procedural justice, trust in supervisors, distributive justice,

and predictability.





