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The objective of this research is to investigate the needs of customers, customers’
satisfaction toward printing press and the customers’ satisfaction toward the competitors ol
printing press in 3 factors namely connection with the printing press. price, guality of work.
administration and time. Morcover. this research provides the rccommendations in terms of
development and operation process that serve the need of customers. The populations are the
customers from printing press prototype, large, medium and small size of printing presses in

Bangkok by using questionnaires.

The result of this rescarch is found that the most customer requirements are timing,
quality of work, communication with the customer, scrvice. and  price  respectively.
For customers™ satisfaction aspect of the case study in companion with the competitor, the
customers has more satisfaction than competitor in the arca ol communication, quality service
and timing und less in the arca of price. Comparison with the other campetitors in term of
customers’ satisfaction aspects found that the customers have satisfaction in the printing press
prototype more than the competitor of printing press (large, medium and small size). On the
other hand. in conncetion with the printing press, quality of work and administration aspect and
time the customers satisty in the printing press case study Iess than competizor printing press but

1t does not include price aspect.

Application of QFD technique with the need of customers provides the solutions 10
printing press prototype such as creating operation manual. quality control sheet, quality control

system, job deseription sheet and price quote progrim in order 10 response (e customers needs.





