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The objectives of the study are (1) to study the demographic
characteristics which affected the popularity of Thai online newspapers, and
(2) to study the contents, exposure behavior, and techniques in presenting the
newspapers online which affected the popularity of the online newspapers. In
this quantitative study, a questionnaire was used as a tool for collecting data.
The research sample consisted of Ramkhamhaeng University students who
were studying in the second semester of the academic year 2008. The students
were from eight faculties of Ramkhamhaeng University, viz, the Faculty of
Law, Faculty of Business Administration, Faculty of Humanities, Faculty of
Education, Faculty of Science, Faculty of Political Science, and Faculty of

Mass Communication Technology. Stratified random sampling was used in
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selecting the participants. The population consisted of 400 students.

The statistics used in data analysis Wefe means, percentages, one-way
analysis of variance (ANOVA), and multiple comparisons to test least
significant difference (LSD).

The findings were as follows:

1. With regard to the demographic characteristics, gender differences
were found to affect the popularity of the newspapers, while the age, field of
study, monthly income, and the place of accessing the newspapers did not
affect the popularity of the online newspapers.

2. Regarding the content of the newspapers, the different reasons for
reading the newspapers affected their popularity, while the content preferred,
the often-read columns, the often-read news, the usefulness of reading, and
the major parts that were expected to be written in the newspapers did not
affect their popularity.

3. The exposure behavior and the techniques of presentation did not
show a statistically significant difference of 0.5.

The multiple comparisons used to test least significant difference
revealed that the male participants had a higher preference for reading the
newspapers online than the females had.

The reliability of the newspapers’ contents affected the popularity more
than the updating of the contents.

The reliability of the newspapers’ content affected the popularity more

than the major news stories that were presented.





