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This thesis is concerned with the demographical characteristics of taxi
drivers in Bangkok Metropolis who listen to the FM 91 Royal Thai Police
Traffic Report Radio Station. In this connection, investigated are exposure
behaviors in listening to this radio station as evinced by the taxi drivers under
investigation. Also taken into account are the contents and style of presentation
of this ‘radio station in addition to determining levels of satisfaction reported
by the taxi drivers in regard to the radio station.

The simple random sampling technique as extrapolated from the Taro

Yamané table at a 0.95 level of reliability with a margin of error not greater
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than five percent allowed for the selection of the 400 taxi drivers who comprised
the population sample for this investigation. Furthermore, the instrument of
research was a questionnaire.

The techniques of descriptive statistics used to analyze, formulate and
tabulate the data obtained by means of the questionnaire were frequency,
percentage, mean, and standard deviation. For purposes of testing, the techniques
of t-test, and one-way analysis of variance (ANOVA) were utilized. In cases in
which differences were found to be at statistically significant level, the technique
of Least Significant Difference (LSD) multiple comparison was additionally.
utilized.

Findings are as follows:

1. The majority of taxi drivers listening to the FM 91 Royal Thai
Police Traffic Report Radio Station were from forty-one to fifty years of age
()_{ =4,15) and whose educational level was at the Prathom Sueksa or lower
level (X = 4.14). The majority of taxi drivers under investigation had their
domicile of origin in the northeastern part of Thailand (X = 4.14).

2. In regard to exposure behavior, the majority of these taxi drivers were
frequent listeners at the rate of five or six days per week (X =4.13). The objective
in listening was to follow-up on traffic information (X = 4.16). The majority
of them also used telephones to make traffic route inquiries (X = 4.29).

3. In regard to the content presented by the radio station, the majority
of taxi drivers preferred traffic reporting containing information on traffic

incidents (X = 4.16). However, the majority of the taxi drivers investigated
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would like to have more content devoted to economic and political news
(X =4.16).
4. In regard to presentation, the majority of the taxi drivers investigated
~were of the opinion that the program hosts were friendly in their speaking
without undue stressing of words or message (X = 4.15). They presented traffic
| iﬁformation in concise, clear and direct language (X = 4.14). The majority of
taxi drivers would like changes to be made in the traffic reports (X = 4.14).
In regard to the satisfaction levels of the taxi drivers under investigation,
it was found that at the highest level (X = 4.73) the station helped taxi drivers
to learn more about traffic routes. This in turn engendered the highest level

(X = 4. 41) of satisfaction expressed by these taxi drivers.





