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This thesis investigates the opinions of selected undergraduate students
regarding the Ramkhamhaeng University (RU) Website. The opinions of RU
undergraduates with varying depths of computer literacy are compared in regard
to differences in exposure behaviors vis-a-vis the RU Website. Moreover,
differing opinions of these students concerning the benefits derived frorh using
the Website are taken into account. Additionally considered are both the needs
of the students under investigation in respect to using this portal, as well as the
limitations they perceive in tandem with accessing this Website.

Commencing with a research population consisting of 236,284 RU

undergraduates, the researcher selected a sample population of 400 RU
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undergraduates pursuing baccalaureate studies at RU with a final sample size
of fifty students from all efght faculties. The instrument of research was a
questionnaire constructed by the researcher couched at a reliability level of
0.96.

Using techniques of descriptive statistics, the data collected were analyzed,
formulated and tabulated in terms of percentage, mean and-'standard deviation.
Additionally, the techniques of t-test and one-way analysis of variance (ANOVA)
were also employed for testing purposes. A

Findings are as follows:

1. In regard to demographical characteristics affecting the opinions of
these students in regard to the RU Website, it was found that differences in
gender, age, faculty of study, and educational level were not correlated with
concomitant differences in regard to opinions on the RU Website.

2. In regard to depth of computer literacy as a factor affecting opinions
on the RU Website, it was found that respondents evincing differences in levels
of computer literacy as manifested in being able to access the Internet exhibited
concomitant differences in levels of opinion concerning the RU Website.

3. In regard to exposure behaviors affecting the opinions of the RU
website, it was found that respondents who differed in exposure behaviors as
typified by how they used the RU Website and the frequency with which they
accessed the Website concomitantly exhibited differences in levels of opinion

vis-a-vis the RU Website.
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4. In regard to perceived benefits derived from accessing the RU Website
affecting opinions in the present connection, it was found that respondents
differed in pefceived benefits by reference to the aspects of being aware of
and being able to access available information, information in respect to the
occurrence of various events, educational and research materials, necessary
study materials, personal information, ascertaining status of registration, and
academic results in the course of communicating with the university
concomitantly exhibited differences in levels of opinions in respect to the RU
Website.

5. In regard to needs to use the Website affecting opinions, it was found
that the respondents who differed in the need to use the Website also exhibited
differences in levels of opinions in respect to the RU Website.

6. In regard to the limitations encountered in the course of accessing the
RU Website insofar as they affected opinions, it was found that respondents
who differed in perceived limitations in regard to the categories of accessing
the Website, the Website itself, the design of the Website, equipment used in
accessing the Website, and access to the Internet additionally evinced differences

in levels of opinion vis-a-vis the RU Website.





