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This thesis investigates transformational leadership evinced by high
ranking administrators in respect to knowledge management and learning
organization in the Narcotics Suppression Bureau, the Office of the Royal
Thai Police.

The sample population consisted of 215 police officers who perform
duties in the Narcotics Suppression Bureau in Bangkok Metropolis. These
subjects were selected by means of an application of the systematic stratified

sampling method from a research population of 463 officers.
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The instruments of research were questionnaires and a measurement
form. One questionnaire was designed to elicit data pertaining to the
demographical characteristics of the subjects under invesﬁgation. In addition,
the researcher administered a questionnaire concerning knowledge
management and one dealing with organizational knowledge. Furthermore,
the researcher made use of a form used to measure organizational knowledge
management.

The techniques of descriptive statistics used in data analysis were
percentage, mean and standard deviation. The hypothesis posited for this
investigation was tested by using Pearson’s product moment correlation
coefficient technique.

Findings are as follows:

1. In regard to demographical characteristics, it was found that the
police officers under investigation were mostly female (60.47 percent). The
majority were between the ages of thirty and forty-five (60.47 percent) and
were holders of a bachelor’s degree (53.95 percent). Of these police officers,
the majority held the ranks of Police Lance Corporal and Police Senior
Sergeant Major (53.63 percent). The length of employment of the majority
was for a period of more than ten years (59.07 percent).

Transformational leadership in an overall picture and in almost all
aspects was found to be evinced at a moderate level. The aspect of having
been influenced by the ideology of transformational leadership was expressed

at the highest level. Overall, knowledge management was found to be at a
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moderate level. When considered in each aspect, it was found that these police
officers displayed a high level of seeking knowledge.

All othér aspects were found to be at a moderate level. In regard to the
evaluation of whether a learning organization was present, it was determined
that overall and in almost all aspects it was found to be present at a moderate
level. Furthermore, in regard to the aspect of being well-versed, these
personnel were evaluated to be at the highest level.

2. Findings in respect to testing the hypothesis for this in{/estigation are
as follows:

2.1 The characteristics of transformational leadership were
determined to be positively correlated with knowledge management exhibited
by the police officers under study at the statistically significant level of .05.
This finding was congruent with the set hypothesis posited for this
investigation.

2.2 The characteristics of transformational leadership were found to
be positively correlated with the manifestation of a police officer learning
organization at the statistically significant level of .05. This finding was also
congruent with the set hypothesis posited for this investigation.

2.3 Finally, knowledge management was ascertained to be positively
correlated with learning organization at the statistically significant level of
.05. This finding was additionally congruent with the set hypothesis posited

for this thesis.





