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This thesis investigates (1) the relationships between job attitudes,
psychological contract patterns, and teamwork behaviors of employees at an
operational level in one security company. Also (2) compared are the comparison
of teamwork behaviors of the employees under study who differ in job attitudes,
psychological contract behaviors and demographical characteristics.

Using the stratified random sampling method, the researcher selected a
sample population consisting of 93 operational level employees at the headquarters
of a security company.

The instrument of research was a quadripartite set of close-ended
questionnaires: (1) a questionnaire eliciting data concerning demographical

characteristics; (2) a form used to measure job attitudes; (3) a form used to
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measure psychological contract patterns; and (4) a form used to measure teamwork
~ behaviors.

The techniques of descriptive statistics used for data analysis were
percentage, mean and standard deviation. T test and one-way analysis of

variance (ANOVA) were also employed for testing purposes. When differences

at a statistically significant level were found, the techniques of Scheffe,s paired
comparison and Pearson’s product moment correlation coefficient were
additionally deployed.

Findings are as follows:

1. Job attitudes were found to be positively correlated at a low level with
the teamwork behaviors of the employees under study at the statistically significant

level of 0.05.

2. Balanced psychological contract patterns were determined to be positively
correlated at a moderate level with teamwork behaviors evinced by the employees
under study at a statistically significant level of 0.05. Transactional psychological
contract patterns and relational psychological contract patterns were not found
to be correlated with teamwork behaviors at the statistically significant level of
0.05.

3. The employees under study who differed in the demographical
characteristics of age, educational level, and duration of employment failed
to exhibit concomitant differences in teamwork behaviors.

4. The employees under study who differed in job attitudes failed to
exhibit corresponding differences in teamwork behaviors.

5. The employees under study who evinced balanced psychological contract
patterns exhibited concomitant differences in teamwork behaviors in comparison
with those displaying transactional psychological contract patterns and those
evincing relational psychological contract patterns by virtue of manifesting on

average teamwork behaviors at a higher level.





