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This thesis investigates the needs of Ramkhamhaeng University (RU)
students for online lessons in the aspects of styles, content, design, and
methods of presentation.

The research population consisted of 400 undergraduates. The
instrument of research was a questionnaire.

Techniques of descriptive statistics used in analyzing the data collected
were frequency, mean and standard deviation. ¢ test and F' test were employed
in comparing the differences between the means of two groups of variables
when there were more than two groups altogether and between the values of
dependent variables when measured at the statistically significant level of .05.

One-way analysis of variance (ANOVA) was also used for testing purposes.
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Findings are as follows:

Differences in the demographical characteristics of gender and facuity ,
were correlated with differences in the needs of students for RU online
lessons. The factors of ége and year of study bore no effects on needé for
online lessons.

These students expressed needs for online lessons which were
stylistically characterized by pictorial presentations, had alphabetical
characters that were easy to discern, were open to members of the general
public, were easy to read, which allowed responses to be made through typing
messages, were able to generate interest in the students, and had clear
columnar divisions.

In comparing interesting and correct content of online lessons, 1t was
found that these students expressed greater need for interesting content in
comparison to correct content. The subjects were of the opinion that
appropriate languages for online study are Thai and English. According to the
subjects of investigation, things to consider in the content of online learning
are the use of language and expressions and whether messages can be easily
understood. Additionally, they were of the opinion that content should be
graded from the simple to the difficult.

At the highest level, the students under study needed online Iesson_
designs that aré appropriate to the structure of the lessons. Students were

interested in online lessons containing messages, still pictures, animated
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pictures, and sound more than they were with online lessons that used only
messages and still pictures.

Finally, the students under study need online lessons in which sound
content is speedily loaded more than in the case in which non-aural
information is loaded. If lessons are to be efficiently presented, these students
need to have concrete suggestions made or assistance given online. Link
styles should be easy to understand and clarified through underlining of

linking words and change in font colors.





