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This thesis investigates (1) the conditions under which information
technology are used by selected Ramkhamhaeng University (RU) personnel.
Additionally considered are (2) the problems encountered in the use of
information technology by the pefsonnel under study in the three aspects. 6f
users, services, and equipment. Finally, compared are (3) the conditions of and
problems in using information technology on the part of these personnel insofar
as they differ in the demographical characteristics of gender, age, educational
level, work experience, and debartments where employed.

Using the proportional sampling method, the researcher selected a

sample population of 277 RU personnel from a research population of 522.
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The instrument of research was a questionnaire constructed by the
researcher and which was couched at the reliability level of 0.95.

Techniques of descriptive statistics used in the analysis of the data
obtained were percentage, mean and standard deviation. 7 test, one-way analysis
of variation (ANOVA) and Ieast significant difference (LSD) multiple
comparison were techniques additionally utilized for testing purposes.

Findings are as follows:

1. The RU personnel under exainination overall evinced opinions at a
high level in regard to information technology.

2. In drawing comparisons in respect to the conditions under which
information technology was used by these RU personnel, the researcher found
that those who differed in gender failed to exhibit concomitant differences in
using information technology at the statistically significant level of 0.05.

Additionally, of those RU personnel who differed in age, educational
level, work experience, and department, it was determined that they exhibited
corresponding differences in the conditions under which they used information
technology at the statistically significant level of 0.05.

3. The RU personnel studied encountered problems in using information

‘technology in an overall picture and in each aspect of the three aspects
considered, viz., users, services, and equipment, at a moderate level.

4. In comparing problems in using information technology on the part of
the RU personnel under study, it was found that RU personnel who differed in

gender and department exhibited concomitant differences in problems using
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information technology in an overall picture and in the aspects of services and
‘equipment at the statistically significant level of 0.05. However, the personnel
under examinétion did not exhibit differences in the problems of the use of
information technology at the statistically significant level of 0.05.

Of those RU personnel under examination who differed in age, it was
found that they did not evince corresponding differences in problems
encountered in using information technology in an overall picture and in the
aspect of equipment at the statistically significant level of 0.05. However,
differences in encountering problems in the use of information technology were
determined to be paired with differences in the aspect of services at the
statistically significant level of 0.05.

Furthermore, those RU personnel undér examination who differed in
educational level exhibited concomitant differences in problems encountered in
using information technology in an overall picture and in the aspects of users
and equipment at the statistically significant level of 0.05. Nevertheless, no
differences were manifested in problems encountered in using information
technology in the aspect of sevices at the statistically significant level of 0.05.

Additionally, it was found that those RU personnel who differed in work
experience also exhibited corresponding differences in problems in using
information technology in an overall picture and in each aspect at the
statistically significant level of 0.05.

More, these RU personnel who differed in department exhibited
corresponding differences in problems in using information technology in
overall and in the aspects of service and equipment at the statistically
significant level of 0.05. Whereas, no significant differences were found in the

aspect of users.





