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This thesis investigates (1) the Internet use of personnel at the Office of
Non-formal and Informal Education Promotion, Suphan Buri Province by
reference to their demographical characteristics. Also considered is (2) the
degree of interest in using the Internet expressed by the personnel under study
and (3) their behaviors when using the Internet. Finally, (4) inquiry is made
of the problems encountered by the subjects of investigation when using the
Internet.

The sample population consisted of 98 personnel from the Office of

Non-formal and Informal Education Promotion, Suphan Buri province.
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The instrument of research was a questionnaire. The sﬁbjects were divided
into two groups for purposes of investigation. The data were analyzed using
statistical methods. The hypothesis postulated for this inquiry was tested
using the Statistical Package for the Social Sciences (SPSS) program for
Windows, Version 12.0 at the Computer Institute, Ramkhamhaeng University.

Findings are as follows:

1. In regard to demographical characteristics, it was found that the
factor of age was in accordance with the hypothesis posited for this
investigation. In other words, differences in age were found to correspond to
differences in the use of the Internet. Differences in gender, income, district of
domicile, and educational level were not in accordance with the hypothesis
sttulated for this inquiry. Gender, income, district of domicile and
educational level were not correlated with differences in the use of the
Internet.

2. In regard to interest in using the Internet, it was found that the period
at which the Internet was used, the reading of news by means of a network,
finding friends from web-boards, and finding information in web-boards
affected the use of the Internet. This finding was congruent with the
hypothesis posited for this investigation.

3. In regard to behaviors expressed when using the Internet, it was
found that the frequency with which the Internet was used affected Internet
use. This finding was also m conformity with the hypothesis posited for this

inquiry. However, the location at which the Internet was used, the most
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frequent period at which Internet networks were used, the main objective for
using Internet networks, the information source most frequently accessed, the
Internet network service most used, the format of mnformation most used, the
tool used for retrieving foreign language information, and the tool for
retrieving Thai information were all found to be incompatible with the
hypothesis postulated for this investigation.

4. In regard to problems encountered by the subjects of investigation in
using the Internet, it was found that having knowledge of the methods of
retrieving information using symbols affected Internet use. Those who had

knowledge of more than five methods had the highest rate of Internet use.





