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This thesis investigates (1) behaviors regarding on-line registration; (2)
problems regarding on-line registration; and (3) opinions of students regarding
on-line registration at Ramkhamhaeng University (RU).

The sample population for this survey research investigation consisted
of 320 undergraduate students who had registered on-line in the second
semester of the academic year 2008 at RU. The sample population of 320
respondents was drawn from a research population of 1,600 students by means
of an application of Taro Yamane’s formula at the level of reliability of 95
percent and with a +5 percent margin of error. The instrument of research was

a questionnaire.
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The data collected were analyzed and the hypothesis tested using the
Statistical Package for the Social Sciences (SPSS) for Windows, Version 12.0
at the Computer Institute, Ramkhamhaeng University.

Findings are as follows:

1. Differences in age and the frequency or regularity with which classes
were attended were correlated with differences in opinions concerning on-line
registration. Students younger than twenty years of age and those between the
ages of twenty-six and thirty evinced a higher level of opinions regarding on-
line registration than those between the ages of twenty and twenty-five.
Students who did not attend classes on a regular basis had a higher level of
opinions regarding on-line registration than students who came to study
regularly.

2. Differences were found in respect to having problems with on-line
registration in the aspects of location, registration equipment, and personnel.
The readiness of the university in providing on-line registration, and an on-line
registration program was found to be correlated with concomitant differences
in opinions toward on-line registration. Students who only had access to
websites with very slow response rates and whose responses were very slowly
processed evinced a higher level of opinions toward on-line registration than
those who did not have access to facilities provided by the university. Students
who were not provided with a step-by-step account of how to register on-line
evinced a higher level of opinions concerning on-line registration than those
who did not receive accurate explanations from the personnel employed at the

Records and Processing Office.





