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ABSTRACT 206263

Providing sport services to Athlete, Sport Association, an organization which
coordinates with SAT, and individuals is the key role and key strategy of Sport
Authority of Thailand. To receive feedback and opinion from customers is the key
performance indicator to show how well SAT performs. Therefore, this research
aims to explore customer satisfaction with sport academic media service, sport
information service, sport stadium service, sport equipment service, accommodation,
and fitness and to compare customer satisfaction among SAT in all regions and type
of service. The result would be a guideline for SAT to improve and develop its
services in the future in order to meet and exceed customer satisfaction and to be the

best as sport service provider.

For the finding of general usage, it shows that in all regions 27.1% of
customers use sport stadium service, 18.3% of customers use sport equipment
service, 15.7 % of customers use sport information service, 14.9% of customers use
~ fitness service, 12.2% of customers use sport academic media service, and 11.9% of
customers use accommodation service. Considering each region, the result shows
that customers often use sport stadium service and sport information at SAT Hua
Mak, customers often use sport stadium service and sport equipment service at SAT
region 3 in Nakon Ratchasima and SAT region 4 in Songkhla, and customers often
use sport stadium service and fitness service at SAT region 5 in Chiang Mai. For the
finding of customer satisfaction, it shows that the customers are most satisfied with
sport academic media, sport equipment, fitness, sport information, sport stadium, and
accommodation, which the mean of satisfaction is 4.41, 4.38, 4.37, 4.34, 4.29, and
4.25 respectively. For the comparison of satisfaction among each region, the finding
shows that customers at SAT Hua Mak are most satisfied with sport stadium,
customers at SAT Nakon Ratchasima are most satisfied with sport equipment,
customers at SAT Nakon Ratchasima are most satisfied with sport information,
customers at SAT Hua Mak are most satisfied with sport academic media, customers
at SAT Nakon Ratchasima are most satisfied with accommodation, and customers at

SAT Chiang Mai are most satisfied with fitness.
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The recommendation from the respondents can be concluded as following,
for Sport stadium service; should reduce process of proving service, make it quicker,
should offer special rate of charge for public/government organization, opening
hours should be extended if it is appropriate for some kinds of sport, there should be
more staff to provide services, there should be more lights at night for the sport
stadium, and surrounding environment should be well organized. For Sport
Equipment; a period between rent and return should be shorter, there should be a
staff providing service during national holidays, and broken equipments should be
repaired as soon as possible. For Sport Information; improve PR of Sport
Information Center, provide information to other organizations, there should be more
computers, Information system staffs, and more trainings, and should improve and
update website all the time. For Sport Academic Media; add more sport academic
media and cover all areas especially teaching sport, continue advertising about sport
teaching method, VCD about sport should be available for practice, and improve a
quality of staff who knows sport rules. For Accommodation; there should be more
staffs providing service and more facilities such TV, computer, laundry, shop, phone,
and bus service. For Fitness; should be opened on national holidays, there should be
more staffs and experts in the area of health and weight loss, and there should be the

usage instruction for all machine and have enough equipments to serve customers.





