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The objectives of this research were (1) to study the demographical
charac“teristics of lecturers of Mass Communication, Journalism, and Communication
Arts of 15 public universities in Bangkok Metropolis and suburb an-areas in regards to
the needs of, uses, and gratifications with the Internet service system of the public
universities computer centers, (2) To study the behaviors exhibited by these lecturers
in using the Internet, (3) to study the process of Internet usage both computer centers
and lecturers offices, and (4) to study the correction of data standard system of internet
as well as the reliability of data presentation. ‘

The tool applied by this researcher was questionnaire with the alpha (ce)
coefficients value of .98. The techniques of descriptive statistics used in the analysis,
formulation and tabulation of data collected from the 265 lecturers were frequency,
percentage, mean and standard deviation. For testing hypotheses, the method of t-test,
and one-way analysis of variance (ANOVA) were utilized. The least significant
difference (LSD) multiple comparisons method was used for the cases in which
statistically significant differences were found.

Findings are as follows:

1. Most lecturers were more female than male needed, useci and gljatiﬁcations
with the Internet were not significant at the .05 level. Lecturers who are between 21

and 25 years old need the most Internet-using, but those who are older than 50 years
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old need the least. In terms of lecturers’ marriage status, married lecturers need more

Internet-using than the single ones. Annually employed lecturers needs and used more
Internet than government serviced ones. Lecturers who received salary between 16,000
baht and 20,000 baht needed the most internet-using but those who received salary
between 38,001 baht and 42,000 baht needed the least.

2. In terms of lecturers’ Internet-using behaviors, it was found that most
lecturers made use of computer of IBM compatibles system, and log on the Internet at
the university rather than home. They learned how to use the Internet by themselves
rather than from training. Lecturers’ Internet-using were than 60 rrJﬂnutes a time they
got benefits from the most Internet usages, Those used less than 15 minutes got the
least benefits and they used more than 60 minutes to be gratified most. In addition,
they used and got gratifications with the screen-reading rather than printing then red.

3. Lecturers needed the academic data in other fields most followed by, and
needed for the data from the communication arts. They needed’ academic data of
journalism field at the least. Lecturers needed Information Program for setting up the
collecting data of their universities most, and needed the SQL Program least.

In addition, most lecturers needed the university Internet system to be a cyber
information library, and needed the Internet system as new knowledge server to
provide a service program such as translator programs.

4. Public university lecturers used Internet to obtain the speedy efficiency
services most, and more useful than providing world wide web online library. They
wanted the four frames per page on the webpage with no preference on specific colors.

5. The most gratifications with the internet exposure by the public lecturers were
receiving academic data in the fields of communication arts, daily news, and searching
fbr general information and data. They need the software programming services most,
and gratified consecutively with daily news exposure, Internet video conference, using

e-Mail and other services.





