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Abstract 2 2 7 1 3 9

Topic - Essential Qualifications of the Graduates for Customer Service Position in
Sea Freight Forwarder Business.

Researcher  : Assistant Professor Tussanee Sirariyakul

It is the aim of this research to learn; (1) the general characteristics of the Sea Freight
Forwarder Business (2) the qualifications of the graduates to be employed to the customer
service position and (3) the correlation between the general characteristics of the business and
the essential qualifications of the graduates for the customer service position.

The research has been done to cover Bangkok Metropolitan and its surrounding
provincial areas using questionnaire as a tool to collect all relevant data from January 2008 to
August 2008. The collected data has been analyzed by statistical Package.

It is revealed in this research that both male and female at the age of 21 up to 25 are
welcome to the position. However, it is indicated that either single or married is irrelevant but
they must be at least hold a bachelor degree in International Transport or in Logistics. The
finding also indicated that number of employees, registered capital, average annual income
and average annual gain of kthe sea freight forwarder companies have been related to

the essential qualifications of the graduates.





