227307

A d n?d =] a oA v Y [} I
quitiwusatuilidumsanuaniwavesihisamammiadeunsians
anudiidenadennuseudluau vewpansuiimlseidnadelulszmalne
[ o A s Qs )
Hinguseasditednmn 1) fadvduanmnadeumsiamsnnug nasanusou]
o @ A o v o 3 s
Tuawesyamasusinlseiudnasoludsamalne 2) anuduiutseninilie
Muammadeumsianmsanuifuanusevdluauvesyaainsuianysedu
Sweseludszmaine uas 3) Sndwavesilidoduanmadeoumsiamsnnug
fidenadennusenilunuvesyamnsussndssiudnaseludsemealne
v o v Aq o =2 o @ e @ A [ v
naudeten lFlumsAnyiiluyaansTuysimlseiuTnadsnnalng
) A o ) ¢ o3 d'slw o o~ W o ==
wazvsodinmanualdundsnludlsemalne $1uau 15 uTEM S19m 420 AU M
us}l Y aa A a d a @ o o
afail lFadmTanssann uazmstnseiiFanduiug TaoldTsunsy spss 14
o o
MR Tunaaums 1n59e319 (Structural Equation Modeling--SEM) Tagld

Tdsunsy AMOS



227307

YA

Hams3senuh (1) Jadvauanmiadounisianmsany] ildundeey

@
v

Tuszaunn 1un aedihwesfuimsluesdints Sausssuesimsiidudiude
mssamannd msfineusiuas Ianududyaains msdamsniuifienToeiy
msaan MsuSInineInsyanafiduasuiemssamsnig ma Tuladmsaume
lumstamsanuivesesams nszuumsiamsaui luesims nagnimsdams
Andvetasnms niwnnsdmiumssaminng Tnseatiefiuguvesssdns
fisuayudemstamsanui uazmsyeleldynansfidmsdansanug
ariladeiitauntveglussdvihunas 1us msfanamsdamsnaug Taonms o
YDIANWTOUS IUUVBIYAAINT ﬁmmﬁﬂﬂgimzﬁuﬁﬂ @ ArdurlszAnsamduiug
svinilafodmanmnadoumsiamsanud fuanwuseudlunuvesynains
wuh Sfedameaafiszay 05 uaz (3) eieduanmmnedeumssanmsanug
filanFwamenswennuseni luavesyamns atniideddamandatissdu o5
Yszneudas nzdihvesdusmslussdns assurumssamsanuiluesdnis
msfneusutaz anuusyaans uazmsyeleiyamnsilfiamssamsning
adeduanmuadonmssamsanud fineninanedondennusovuiluam
YBIYADING pdeiifoddamaddatisedu 05 18ud Sausisuenmsiiduasy
Aemssamsnug mstawamsdansaamg Tﬂiﬂﬁ%'wﬁugmmmmﬁmsﬁﬁﬁuﬁuu
damsiamsniwg nszuaumsiamsanuiluesninis ninansdmiumsians
anug msineusues Idanuiunyaains wasmMsuSmINSNensyARafidaaiy
semssamsnad Jeseduammnadeumssamsnnudi hiflsnswadena
soudlua edniiteddamenaa fiszdu 05 14ud maTulabmsaumalums
Samsniuiuetesdims nagnimssamsanudvesesdims wazmasamsnudi
douToefumsnma Tosedmammundeunissansanud AenTwanantense
uagnedeudInamLITeRIuIe Awseus lunuvesyra N uTENY i

Jwaseludszmalne 185e0az 64

¥ o Ay A W 3 @
YarausaLUg (1) ATNINTIVSFINMUT (development research) HEINUMT

o

Aannilvdshlianinaneasedennusen lunuvesynainsvesusanilssiu

o

ol

‘ 9 o v
e ludszmelnglunsiseasedl uaz 2) maimsisenernuanudunus

Faumguesiliivhidinadenimusens lunuvesynainsluesimsniagsnooud

¥y 9
Tilsgsadseminane Taeldguuuveansidenssdlndszgnduazisuldne i



227307

This dissertation investigates (1) environmental factors affecting knowledge
management and the common expertise of personnel in the non-life insurance
business in Thailand. A&ditionally considered are (2) the relationships between
these knowledge management environmental factors and the common expertise
of personnel employed in these non-life insurance businesses. Finally, taken
into account are (3) the inﬂuence of knowledge management environmental
factors on the common expertise of.the aforesaid personnel.

The research population consisted of 420 personnel employed in fifteen

large non-life insurance companies with high profile images in Thailand.
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The data collected were analyzed using techniques of descriptive
statistics. Furthermore, correlation analysis was conducted by means of the
Statistical Package for the Social Science (SPSS) computer program for Windows.
In conducting additional analysis, the researcher utilized the technique of structural
equation modeling (SEM) through an application of the analysis of moment
structures (AMOS) software computer program.

Finding; are as follows: |

1. Ofthe knowledge management environmental factors displaying high
mean levels were the leadership exercised by organization administrators;
organizational culture insofar as it promoted knowledge management; training
given and knowledge transferred to personnel; knowledge management as linked
with marketing; human resources management promoting knowledge management;
information technology utilized in knowledge management in the organization;
the processes of knowledge management in the organization; strategies in
knowledge management in the organization; resources for knowledge management;
the basic structure of the organization as being supportive of knowledge
management; and motivation for personnel to perform in accordance with
knowledge management criteria.

Environmental fa‘ctors which were determined to have means at a

moderate level were the measurement of knowledge management. Overall, the

common expertise of personnel displayed a mean at a high level.
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2. The correlation coefficient between knowledge management
environment factors and{’ the common expertise of personnel was ascertained
to be at the statistically significant level of .05.

3. The knowledge management environmental factors directly influencing
the common expertise of personnel at the statistically significant level of .05
were the leadership.shown by administrators in the organization; the processes .
of knowledge management in the organization; the training given and the
knowledge transferred to personnel; and the motivation for personnel to perform
in accordance with knowledge management criteria.

The knowledge management environmental factors indirectly influencing
the common expertise of personnel at the statistically significant leVel of .05
consisted of organizational culture in its role of promoting knowledge management;
the measurement of knowledge management; basic organizational suppoﬁ of
knowledge management; the processes of knowledge management in the
organization; resources for knowledge management; training given and knowledge
transferred to personnel; and human resources management promoting
knowledge management.

The knowledge management environmental factors not having any
influence on the common expertise of personnel at the statistically significant
level of .05 were information technology used in knowledge management in
the organization,; strategies in knowledge management utilized in the organization;

and knowledge management linked with marketing.
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The knowledge management environmental factors having both
direct and indirect influence were determined to be predictive of the common
expertise of personnel ininon-life insurance companies in Thailand at 64 percent.

Suggestions are as follows: |

1. Inregard to development, research should be conducted concerning
the developme}lt of factors directly influencing the common expertise of
personnel in non-life insurance companies in Thailand.

2. Research regarding causal relationships between factors affecting the
common expertise of personnel in other business organizations, businesses

which are not non-life insurance companies, should be conducted by means of

applying and adapting the pattern characterizing the current research.





