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The Act of Telecommunication Business B.E. 2544 (2001) is nowadays
the major law used for regulating the telecommunication business. Its major
principles entailed the abolition of monopoly in the telecommunication business
and granted the right to private sector organizations to engage in the
telecommunication business. The Act abolished the previous law regulating
telegraph and telephone organizations. It also simultaneously required that
telecommunication businesses, such as mobile phone service providers, obtain
telecommunication business licenses from The Office of the National

Telecommunications Commission.
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However, it has been determined that this Act does not cover value-added
supplementary services provided by mobile phone businesses. At present, there is
no legal basis or body of rules and regulations governing these services. There
are, therefore, no criteria in place that can be used to control the conduct of
business operations in this domain, nor are there explicit measures available that
can be utilized for the protection of service users. This state of affair directly and
significantly affects users of mobile phones and the nation’s telecommunication
industry.

In the course of investigating the Act of Telecommunication Business B.E.
2544 (2001), the researcher found that this law regulates mobile phone
businesses which only provide telecommunication services. The Act therefore
does not cover value-added supplementary services. Particularly is this the case
in regard to mobile phone business services giving access to various kinds of
information.

The upshot of this untoward state of affairs involves a number of salient
problems. These problems include the problem of the authority of the National
Telecommunications Commission not being exercised in regard to value-added
service providers. Moreover, there is a failure to control contracts, which in turn
allows unscrupulous providers to impose unfair conditions on service users. In

addition, there is the stark fact that charges for value-added supplementary
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charges are not regulated. Additionally, since it is unclear how
telecommunication numbers are assigned, value-added supplementary service
providers are free to provide value-added supplementary services without formal
oversight.

In view of what has been said, the researcher urges i:hat the Act of
Telecommunication Business B.E. 2544 (2001) be amended. The amended Act
should clearly specify that value-added supplementary services for mobile phone
service providers must apply for a separate license from The National
Telecommunications Commission in addition to the ordinary license for
providing mobile phone services.

If this were done, then The National Telecommunications Commission
would have the authority to supervise and control those mobile phone businesses
which provide value-added supplementary services. This would ipso facto ensure
that these providers would have to shoulder the duties and liabilities that would
be required under the amended Act. In addition, finally, such an amendment
should include criteria for carrying out the supervision and control of value-

added supplementary services provided by telecommunication businesses.





