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This theéis compares (1) levels of stress of selected computer personnel
as classified by differences in demographical characteristics. In addition,
(2) the ergonomics factor as found in the performance of these computer
personnel is considered. Finally, investigated is (3) the relationship between
the ergonomics factor and the levels of stress experienced by the computer
personnel under study.

.The sample population consisted of 120 employees at a private
organization. The instruments of research consisted in a questionnaire and two
forms used to measure factors in various aspects. The questionnaire elicited

demographical data. The two forms measured expressions of the ergonomics
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factor, and measured the degree of stress evinced in behaviors displayed by
the computer personnel under investigation.

Techniques of descriptive statistics used in the analysis of the data
obtained were percentage, mean and standard deviation. The techniques of
t test, one-way analysis of variance (ANOVA), and Pearson’s product
moment correlation coefficient were used for purposes of testing the
hypothesis posited for this investigation.

Findings are as follows:

1. Computer personnel who differed in educational levels, average
daily hours at work using a computer, and the duration of continuous work
exhibited differences in levels of stress at the statistically significant level of
.05.

2. Computer personnel who evinced differences in the ergonomics
factor concomitantly exhibited differences in levels of stress at work at the
statistically significant level of .05.

3. The ergonomics factor was overall found to be negatively correlated
with levels of stress of these computer personnel at work at the statistically

significant level of .05.





