138569

o @ 3 d”du o d‘ = = = o
MsIveAsIuldanilseasa (1) INOANHIDINGANTIUUASANHUSYD

3

Y o Jd o o o P a e w
éﬁ‘”ﬂﬁﬂ'ﬁ PTURMDIYDIIA UAT DT Lﬂﬂ&ﬂﬁﬂlﬂﬂﬁu]ﬂ'ﬁqﬂﬂw'lm‘lm 3109 (11.‘”']%14)1”!‘“‘5]

o - ar [V -] ] A ] v Ada a ] & Y 4 4
gunelos 3aniamaslng (2) ednudsiladeniionsnasenmsiaenldusms wnines
oo 4 = a & o e o as a
BN LAz 1IYes ENBNYRIFUIAT Inewidlrd 19a L) luwadunaiios Savda
a 1 A = P ot ~ ™ Adév FS ' v o
woeln waz 3) sy ulSsufsumsdnulSosuioutledefilioninadensdadula
-1 3 o [ 3 Y 1 4 a da d ead
wenldusmslunssriszandud uas USmsszsnhumimeswes auazae e v
o o o = o @ e 1 ! W [ g Y £ 9
smswdlydluuadunelies S dameaIni TasnqualedisilFlumsdnulizneudie
T Yq Y A ] I's o o f Y5 9 a ] 4 = oo
AquAlFuTmsmuAimesivesIa 120 au nqudlFuSmsiuawey idy 120 Au o

1 gl

9 = [] 3 4 o oI o = a 9 3 an
ﬂauw“l‘ummimumzmum'é)smai’;ﬂuazmmas ey 110 ﬂuﬂﬁ')&ﬂﬂ%ﬂ‘ﬂﬂiﬂ!ﬁi%ﬁﬂﬂ

T o

Wanssann wazlsmamnamalumaSeuieulsiinadonis19usSms diumsnagou



138569

T = o P Y LY’ Y a 9 A 1 Y an
ﬂ'ﬂlﬂiﬂﬂﬁN‘Uﬂﬁﬂ')']ilﬂﬂlﬁumﬂ’]ﬂﬂﬂﬂi)ﬂﬁ'luﬂ'ﬁiﬁ‘l_]iﬂ'ﬁ‘“ﬂﬁgﬂﬂ'l‘ﬂ\iﬂ'mﬂQlliﬂﬂbl‘lfﬁﬂﬁ
o v W g W
laaunas Nszauiiodint 0.05
. =8 1 kY T oar 1 1 a oA 1 =S A <
Naﬂ'!iﬁﬂ‘]slTW'U'ﬂQﬂﬂ1ﬂ@uﬁ')ﬂﬂ1ﬁﬂ')u1ﬂulﬂﬁﬁﬂJQ UDWYITHIN 21- 30 U Unmsanyn
ar = = = ar A ¥ a w =1 v - 1 -
Szﬂ‘lj']_liﬂgillu'lﬂi awwﬁ]uwummﬂiaqﬂmms‘w ﬁﬂ')'l!ﬂ"l‘ﬂiﬁﬂ ll‘i'lﬂnlﬂmﬁﬂﬁﬂlﬂﬂu
10,000 — 30,000 % _
a Y - v ¥ a o 1A Y o 1 4 o o ]
ﬂ'lﬁ‘i‘]JWi]@lﬂi'ill‘UﬂﬁQsl%ﬂ INTFITSTATAUAUASUINITHIUATIUIRD TN DI ITT I
] o o o 1 o - q
Tngfinmnimesiesiariiuauddnuusi maralumsidenlduSmaiiesnnanuazain

T 1

luSowesaniud TavduIvailduSasrmumiu Savlidy mammwuau‘l%ﬂgizmn
18.01 — 21.00 U. maﬂ‘hmims*ﬁﬁzmﬁumua:u?nﬁ“luﬁuauG] Wy JuRuRousen Juasy
4 9 2 -
fmuadiszadaudanil S1udu 1- 3 asdodou wazilsudiszmasisgl Inauiniga
o o 9 Y a o T A Y = v o ad Yo o s d Yo I'4
dmiuglruimisssardumuazuimsinsamed efieuiinawes widuiinaires
o ar ° o 4 4 P
eivrnaninnuuuziih mawalumsidenldsuSasdissnnanuazainluGewessaaiui
ar o ] ¥ = ] a & o w
sazanwiuatsveuna lulat lasdwIngldusmsiuanvessunans lnemdisd $15a
A H. ] 1 LY d o 3 1
@) Jrnaiidonldegsznang 18.01 - 21.00 u. Tufues $1au 1- 3 adsdonou
uaztisydisemmsisgy lna wastinsasaauniige dauiledoilioniwademsdadulaly
- 9 1 Aq Y a 1 o o I v 4 ad A @
madenlsusmavesngui ldusmsdunninesises auazrnuawes oidude  ilade
by 3 = o as v Ao = ] LYY A 9
muszeznalumsliuims dmsviladehisniwademsdadulalums@enldusmsves
1 gy o ] 3 o o oI I'4 oo A o 9 a
g lFuSasrmuRuaimesves daiasiames efidude Jadvarugrluvuvsusms
wannmsulseuiiouilivhisninadonmsdaadulslumadonldusmslumsdise
Ca g a 3 v 9 [} L4 o o 1 QY A * <
maum uazuImiszninagunlduimsinuanimesiwesia nqui lduSmsiaiyes
-l v day a . e s @ 2o ¢ ad v A o
oY uamqw‘lwsmamumxmumaﬁmasm uaztarros Ny wuni 9 leden
r’ﬂwsmsm 3 ﬂawmmmuﬂmmmmNnu‘lumsmm%mms Aetladeduusauas
‘nmeu‘lumxawﬁmmiumaﬂum ‘T]ﬂwmummﬁmﬂwmwmmmsmwﬁw fladudu
anuiuaioveunseafonasginsal Jeseduanududeuveansiiuims feded
¥ a o Y w 9 =Y
szozalumsInusnms ededuszeznaimisonoy ’ﬂmamummmmwmmw

1‘1’1‘1}5ﬂ13 ﬂmﬂmums‘mamammmwm‘n sm"ﬂ%%mu%mwm mmuum



138569

This study has the objectives to understand the behavior and personal characteristics of
consumers who used Counter Service and Laser ATM of Siam Commercial Bank in the city area
of Chiang Mai Province to examine the factors influencing the customers’ choice in using such
banking services, and to distinguish the determining factors for the choice to make bill payment
through either counter service or Laser ATM. Information were collected from 120 samples of
Counter Service users, 120 samples of Laser ATM users, and 110 samples of those who used both
Counter Service and Laser ATM. The analysis was based on descriptive statistics and Likert scale
values for comparing the influence of various factors. Chi-square test was undertaken to verify at
0.05 statistically significant level the difference in opinion among the three sample groups about
the determining factors in using banking services.

The findings revealed the majority of samples under study could be described as fexﬁale,
aged 21-30, with bachelor’s degree education, business employee or staff; single, and having

10,000-30,000 baht average monthly income.

Those who made bill payment through counter service in most cases got to know Counter
Service from the advice of someone they knew, used Counter Service because of the convenient
location, generally at 7-Eleven stores, during 6.01-9.00 p.m., often made bill payment on payday
or due date, made bill payment 1-3 times per month, and mostly made utility bill payment. Those
who made bill payment through Laser ATM in most cases were introduced by banking staff to
use this facility, used Laser ATM because of its convenient location and modern technology,
generally used this service at Siam‘ Commercial Bank’s branch offices, used during 6.01-9.00
p-m. on Saturday, 1-3 times per month, and mostly for making utility bill and credit card
payments. Those who used both Counter Service and Laser ATM appeared to have time and
service feature as the determining factors for their choice to use whichever method for making
bill payment.

The three groups under study were found to have different opinion concerning the
relative influence of various decisive factors including nine factors: the location or place whether
it can be found or located easily, the diversity of service types for making payment, modernity of
tolls and equipment, complexity in service provision, the time for service provision, the waiting

time, the adequacy of service locations, the assistance of staff, and the reputation and security.





