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The purpose of udns research 18 10 study the behavior of the readers both inside and outside the
bank for eilposure for the Government Savings Bank Jowrnal, to study the expectation and gratification
from the e{posure the information provided in the Government Savings Bank Jommd including to stydy
the re}anon}sth between expectation and the behavior of reading and gmnﬁuauon from govermment
savings badk Journal This research is a surveying research by random sampling of 300 peopie. The
questionnai{l'e were analyse to find the percentage, average and varify the hypothesis by testing T-test and
Pearson ¢ .Fimduct Meoment Correlation Coefficient
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@ut of the sample group of 300 people 256 used to read the Government Savings Bank
Journal. M i st of the readers are female between 20-39 years of age, having bechelor degree or
equivalent. ' ; Most of them read all issue of Govermment Savings Bank Journal. Some  read part of the
Jowrnal, M(}sl of the readers read the Jownal to make use of their freetime. Having read it they fullill
their expecé&tinn.m improving their informative. Mare over from the test hypothesis it is found that

1‘ The readers incide the bank have behavior in ure to the Government Savings Bank
Journal is {:hffcrem from the outside readers.

% The mside readers have expeciation from exposure of the Governmemnt Savings Bank
Journal not different from the outside readers.

3:, The inside readers ulifill their gratification from exposure of the Government Savings
Bank Ic«urn:d which not-different in some issues and different i some issures.

‘If. The expectation of the readers related with the exposure and the gratification of
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