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ABSTRACT
180187

The objectives of this research were (1) to compare the quality of working life
between postal workers at mail centers and those at post offices in the Fifth Regional Postal
Bureau, (2) to study the relationship between personal factors and nature of work, and the quality
of working life of the postal workers and (3) to examine problems that these postal workers faced.
Data were collected by sending structured questionnaires to 240 postal workers in 11 offices.

The findings can be summarized as follows:

1. The quality of working life between postal workers at mail centers and those at the
post offices were not significantly different. Both had a high level of working life quality.

2. Personal factors associated with the quality of working life of postal workers were
age , education , salary scale , experience of work , special consideration and living place while
sex , marital status , position and nature of work were not factors.

3. The quality of working life of postal workers at mail centers was at a high level
(average 3.51). However, five indicators of the working life were found to be very strong. The
one with highest point average (3.82) is the “working life and the personal life,” followed by
“safe and healthy working conditions” (3.72), “adequate and fair compensation™ (3.69), “future
oppoMty for continued growth and security” (3.54) and “the social relevance of work life”
(3.47) respectively.

4. The quality of working life of postal workers at post offices was also at a high
level (average 3.52). However, the ranking of indicators were different from those of the workers
at mail centers, with the highest point average (3.76) on “the social relevance of work life,”

followed by “working life and the personal life” (3.71), “adequate and fair compensation” (3.60),

“future opportunity for advancement and security” (3.58) and “safe and healthy working

conditions” (3.48) respectively.

5. The problems and obstacles that the postal workers are now facing are at a

moderate level with the average point on the scale between 2.81 and 2.90.





