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This thesis determines (1) the emotional quotient levels of selected
employees at Siam Motors Parts Co., Ltd. Additionally, compared are (2) the
emotional quotients of the employees under study by reference to the
ciemographical characteristics of gender, age, educational level, position, and
work experience.

The researcher selected a sample population consisting of 108 employees
selected from a research population of 150 employéég on the basis of an
extrapolation from the table of Krejcie and Morgan. As an instrument of

research, the researcher constructed a questionnaire designed to elicit data to



229740

be used in determining emotional quotient levels. This questionnaire was
couched at the reliability level of 0.80.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage, mean and standard deviation. ¢ test and
One-way analysis of variance (ANOVA) were techniques also employed for
testing purposes.

Findings are as follows:

1. The employees under study exhibited emotional quotients overall at
a moderate level. These emotional quotients were found to be expressed at a
high level in two aspects. In descending order of level, these aspects were
self-motivation and social skills. Furthermore, these er-nployees displayed
emotional quotients at a moderate level in three aspects. In descending order
of level were the aspects of self-awareness, empathy, and self-regulation.

2. In comparing the emotional quotients of the employees under study,
the researcher found that those who differed in the demographical characteristics
of gender, age, and educational level also displayed concomitant differences
overall and in the five aspects of self-awareness, self-regulation, self-motivation,
empathy, and social skills at the statistically significant level of 0.05.

However, employees who differed in position also displayed
corresponding differences in regard to emotional quotient overall and in the
aspects of self-regulation, empathy, and social skills at the statistically

significant level of 0.05.

Furthermore, employees who differed in work experience additionally
exhibited differences in emotional quotient overall and in the two aspects of

self-motivation and social skills at the statistically signiﬁéant level of 0.05.





