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This thesis investigates (1) the relationship between the level of
organizational commitment of the personnel and organizational effectiveness at
relationship between the organizational commitment of the personnel and
organizational effectiveness at Rajabhat Chandrakasem University. Additionally
considered are (3) the factors influencing the organizational commitment of the
personnel at Rajabhat Chandrakasem University. Finally, framed is (4) a predictive
equation governing organizational effectiveness using the factor of organizational
commitment of the personnel as the predictor factor.

Using the technique of stratified random sampling, the researcl'ler selected
a sample population consisting of 250 personnel at Rajabhat Chandrakasem

University. These personnel were both full time instructors under contract and

temporary employees.
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The instrument of research was a quadripartite questionnaire. Part 1 was
designed to elicit demographical data from the respondents. Part 2 queried the
respondents in respect to organizational commitment in the aspects of trust in
and acceptance of what is deemed good and valorized by the organization, the
willingness to exert considerable and devoted efforts to facilitate organizational
operations, and the degree of strength of the desire to maintain membership in
the organization. Part 3 was concerned with eliciting data regarding organizational
effectiveness. The questionnaire elicited data through the application of a five-
rating scale. The reliability of I_:he whole questionnaire was couched at the level
of 0.9082.

Findings are as follows:

1. Overall, the level of organizational commitment of the personnel under
study was at a high level. When considered in each aspect, it was found to be
at a high level in the aspect of willingness to exert considerable and devoted
effort to facilitate organizational operations. Other aspects were found to be
at a moderate level.

2. Overall, the level of organizational effectiveness of the university under
study was found to be at a moderate level. When considered in each aspect, all
aspects were found to be at a moderate level.

3. In regard to the relationship between the organizational commitment
of the personnel and the organizational effectiveness of the university under
study, it was found that the factors of the organizational commitment of the

personnel in the aspects of trust in and acceptance of what is deemed good and
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Valoriz;ed by the organization, willingness to exert considerable and devoted
efforts in order to facilitate organizational operations, and the degree of strength
of the desire to maintain membership in the organization were found to be
positively correlated with the organizational effectiveness of the university
under study at the statistically significant level of .01 in addition to being
correlated in a linear manner with the organizational effectiveness of the
university under study at the statistically significant level of .01.

4. Good predictors of the organizational effectiveness of the organization
under study were organizational commitment in the aspect of trust in and
acceptance of what is deemed good and valorized by the organization (X,) and
organizational commitment in the aspect of willingness to exert considerable
and devoted efforts to facilitate organizational operations (X,).

The predictive equations are as follows:

The equation in the form of a raw score:

Y =1.068 +0.614 (X,) +0.213 (X,)

The equation in the form of a standard score:

Y = .518Z,, + 266Z,,





